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RHODE ISLAND DEPARTMENT OF TRANSPORTAION 
ADA TRANSITION PLAN 

SCOPE OF WORK 
 

 
 
Introduction 
 
The Americans with Disabilities Act (ADA), enacted on July 26, 1990, provides comprehensive 
civil rights protections to persons with disabilities in the areas of employment, state and local 
government services, access to public accommodations, transportation, and telecommunications.  
The ADA is companion civil rights legislation with the Civil rights Act of 1964 and Section 504 
of the Rehabilitation Act of 1973.  With respect to public entities, the ADA mandates that 
qualified disabled individuals shall not be excluded from participation in, denied the benefit of, 
or be subjected to discrimination under any program or activity.  The Act also provides disabled 
employees with certain protections and requires employers to make reasonable accommodation 
for disabled applicants and employees. 
 
The ADA is divided into five parts, covering the following areas: 
 
Title I: EMPLOYMENT 
 
Under this title, employers, including governmental agencies, such as the Rhode Island 
Department of Transportation [RIDOT], must ensure that their practices do not discriminate 
against persons with disabilities in the application, hiring, advancement, training, compensation, 
or discharge of an employee, or in other terms and conditions of employment. 
 
Title II: PUBLIC SERVICES 
 
This title prohibits state and local governments from discriminating against persons with 
disabilities or from excluding participation in denying benefits or programs, services, or 
activities to persons with disabilities. It is under Title II that a “Self-Evaluation” is prepared. The 
Self-Evaluation is intended to outline programs, services, and the transportation-related facilities 
of RIDOT, and to evaluate what policies, procedures, or structural changes must be revised or 
implemented to effect the non-discrimination policies contained in Title II. The Self-Evaluation 
is also the precursor to the “Transition Plan (the Plan)” 
 
Title III: PUBLIC ACCOMMODATIONS 
Title III requires places of public accommodation to be accessible to and usable by persons with 
disabilities.  The term “public accommodation” as used in the definition is often misinterpreted 
as only applying to public agencies, but the intent of the term is to refer to any privately funded  
 

The Americans with Disabilities Act (ADA) was enacted on July 26, 1990.  The ADA 
extended civil rights legislation to people with disabilities, and is companion to the Civil 
Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973.  The ADA has 
broad application to public agencies and private businesses in its protections against 
discrimination for people with disabilities. 
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and operated facility serving the public. Several examples of RIDOT facilities which must 
provide public accommodation in accordance with ADA are the park-n-ride facilities, 
maintenance facilities, and train stations, such as Kingston Station and Westerly Station. 
 
Title IV: TELECOMMUNICATIONS 
 
This title covers regulations regarding private telephone companies, and requires common 
carriers offering telephone services to the public to increase the availability of interstate and 
intrastate telecommunication relay services to individuals with hearing and speech impairments.  
 
Title V: MISCELLANEOUS PROVISIONS 
 
Title V contains several miscellaneous regulations, including construction standards and 
practices, provisions for attorney fees, and technical assistance provisions. 
 
The Department of Justice’s [DOJ] regulations implementing Title II of the ADA dictate that a 
public entity must evaluate its services, programs, policies, and practices to determine whether 
they are in compliance with the nondiscrimination requirements of ADA.  The DOJ regulations 
were issued in July, 1991.  These DOJ regulations mandate that each public entity is required to 
examine activities and services and identify problems that may limit accessibility for persons 
with disabilities.  The entity must then proceed to make the necessary changes resulting from the 
Self-Evaluation.  The DOJ regulations implementing Title II of the ADA further require that a 
Transition Plan be prepared to describe any structural or physical changes required to make 
programs accessible. The RIDOT Transition Plan will be a companion to the RIDOT Self-
Evaluation Plan; however it will be prepared in a separate document.       
 
SCOPE OF WORK (SOW) 
 
 
 
 
 
 
 
The SOW will include the following elements: 
 
A. The RIDOT ADA Transition Plan Scope of Work (SOW) will be based on the findings of 

a Self-Evaluation Plan which will identify and examine structural and physical barriers, 
designs, specifications, regulations and standards, programs, practices, policies and 
procedures, activities and services, including communication barriers that limit full 
participation to persons with disabilities. Consultation with the Governor’s Commission 
on Disabilities and similar-minded organizations will take place during this examination.   

 
 Samplings of the policies / procedures / and operating practices to be examined are: 

• RIDOT’s Statement of Non-Discrimination (28 CFR 35.106 & 49 CFR 27.11) 
and method of public dissemination 

 
 

The Section 504 regulation at 49 CFR §27.11 and the ADA Title II 
regulations at 28 CFR §35.150(d), provide that recipients with 15 or more 
employees and any public entity with 50 or more employees complete a 
Self-Evaluation and Transition Plan.
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• RIDOT’s  ADA Grievance & Complaint Procedures and method of public 
dissemination 

• Review of RIDOT’s procedures for the use and application of accessible 
pedestrian signals (APS) 

• A review of communication access afforded under RIDOT programs, services, 
and activities providing a public benefit, including the extent to which auxiliary 
aids are provided by RIDOT and a procedure for handling individual requests for 
such devices (28 CFR 35, Subpart E – Communications). 

• A review of how communications access is provided to persons with impaired 
speech and hearing.  Are TTY/TDD’s provided at facilities and how are Rhode 
Island Relay or other access numbers publicized by the agency. 

• Public Hearing and Public Information Meeting Procedures, specifically 
provisions therein to ensure physical and communications access to persons who 
are mobility, hearing, or speech impaired. 

• RIDOT Standard Details 
• RIDOT Highway Design Manual 
• LRFD Bridge Design Manual 
• Traffic Design Manual 
• Standard Specifications for Road and Bridge Construction 
• Compilation of Approved Specifications 
• Design Policy Memorandums (DPM) 
• “To All Consultants” Memorandums 
• CAD Standards Manual 
• Work Breakdown Structure (WBS) 
• Standard Symbols and Standard Notes Drawings 
• Maintenance Snow Removal Policy 
• Relocation Assistance Policy 

As a result of the examination of the items in Section A, a plan will be instituted to either 
modify or implement policies and practices to comply with the provisions of ADA.  

 
B. A survey of RIDOT owned and operated facilities which include roads, bike and multiuse 

paths, maintenance facilities, train stations, welcome centers, and park-n-ride lots will be 
examined to determine if physical barriers exist that deny access to any program, service, 
or activity housed within such a facility.   

 
C. A Curb Ramp Schedule will form a part of the Plan, and it will include an inventory and 

survey of all RIDOT owned, operated, or maintained curb ramps or locations within the 
state pedestrian right-of-way (PROW) where pedestrian paths cross public roads. A 
Traffic Signal Schedule will also be included in this item.  GIS technology will be 
utilized in the development of both schedules. 

 
D. The removal of the barriers identified in B and C above will be prioritized into two 

categories, Priority 1 and Priority 2, and a schedule along with a budget for making 
modifications will be established for each category.  Priority #1 items will identify those 
barriers whose removal is essential to providing access to specific elements under the 
jurisdiction of RIDOT (i.e. curb ramps, parking stalls, etc.), to access programs not 
otherwise accessible by modification of programs and practices. Those programs and 



RHODE ISLAND DEPARTMENT OF TRANSPORTATION 
ADA TRANSITION PLAN SCOPE OF WORK 

March 9, 2010 
Page 4 of 4 

services, located in buildings and facilities, and identified as requiring architectural 
modifications to provide access to qualified persons with disabilities, will be included in 
the Priority #1 listing along with a timeline for completion. 

  
Priority #2 items will identify all other architectural barriers whose removal will be 
completed as planned alterations are made to a specific building or facility with a forecast 
date.  It is anticipated that Priority #2 items will be part of the Transportation 
Improvement Plan (TIP). Additionally, an estimated schedule and budget will also be 
provided for Priority #2 items. 

 
E. A Public Participation Plan which will afford interested persons or organizations the 

opportunity to participate in the development of the Plan will be established. 
 
F. Specific Standards/Check Lists to be used to determine technical compliance with regard 

to the inventory/survey of sidewalks, signals, and facilities will be developed. 
 
G. The Plan will contain a narrative of the key elements pertaining to its development 

including the names of key RIDOT personnel and their responsibilities/roles (including 
the designation of the RIDOT ADA/504 Coordinator, who will be responsible for 
coordinating efforts to comply with federal ADA/504 regulations, including the 
investigation / processing of complaints).  Also included in this narrative will be a 
summary (by category) of all facilities that were inspected and the results of said 
inspections. 

 
H. The establishment and dissemination of a public notice that conforms to ADA/504 

requirements will be developed. 
 
I. A plan will be developed to track the scheduling, construction, and inspection/completion 

and acceptance of any/all alterations to be made via the implementation of the Transition 
Plan.  This will include a monitoring and status reporting vehicle. Said reporting vehicle 
will be available for public inspection.  

 
J.  In addition to the aforementioned, RIDOT will establish a policy to address ADA 

conformity for projects designed by or at the expense of RIDOT, constructed by or 
through RIDOT, and owned or accepted for ownership by RIDOT.  The intent being a 
sustained program to improve ADA accessibility. 

 
K. As a result of the Transition Plan, it is anticipated that training will be provided for both 

design and field personnel regarding ADA policies and procedures as related to their 
respective functions.  

 
L. During the effective implementation of this plan and the requirements under Title II of 

the ADA/Section 504, the RIDOT Transition Plan Manager will prepare and submit 
quarterly reports to the FHWA RI-Division Office, with an email copy to David 
Chandler, FHWA Civil Rights Specialist.  The first report shall be submitted on June 1, 
2010. Each report will contain commentary concerning RIDOT’s progress toward 
implementing all tasks, specified and implied, to effectuate this plan and the general 
ADA/504 requirements.  


