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Introduction
The Rhode Island Department of Transportation (RIDOT) is a primary recipient 1 of federal
financial assistance from the Federal Highway Administration (FHWA) for the purpose of carrying
out its Federal-Aid Highway Program. As a recipient, RIDOT is fully committed to the Title VI of
the Civil Rights Act of 1964 and other related nondiscrimination laws and regulations, and pledges
not to discriminate against persons because of race, color, national origin, limited English
proficiency, sex, age, disability, and income status, either directly or by contract, in the
development, operation, and delivery of its programs, projects, services, activities, aids, and
benefits.
RIDOT fulfils its nondiscrimination commitment through the adoption of policies and procedures
which have been designed with appropriate safeguards to promote equitable distribution of
transportation resources, burdens, and benefits; prevent disparate impacts of transportation
programs and activities; identify or mitigate disproportionally high and adverse human health,
environmental, social and economic effects of transportation projects; encourage full and fair
participation of all stakeholders in the transportation decision-making process; and monitor the
operation of its sub-recipients to ensure nondiscrimination.
RIDOT compiled this Plan with the purpose of disseminating these safeguarding policies and
procedures and of providing its employees, sub-recipients, contractors, and consultants with a
guide on how to adhere Title VI principles into their daily planning, project development,
implementation, monitoring, and enforcement operations.
RIDOT aims with adoption and dissemination of said safeguards to ensure nondiscrimination in
its overall program delivery in compliance with federally-mandated statutes, including but not
limited to:
1. Title VI of the Civil Rights Act of 1964 – prohibits discrimination on the basis of race, color,
and national origin
42 USC 2000
2. Section 162 (a) of the Federal-Aid Highway Act of 1973 – prohibits discrimination on the
basis of sex
23 USC 324

1

Per the U.S. Department of Justice (USDOJ) Title VI Legal Manual, a Title VI recipient is an entity that receives,
directly or indirectly, financial assistance from a federal agency. The term primary recipient means any recipient
which is authorized or required to extend federal financial assistance to another recipient for the purpose of
carrying out a program. https://www.justice.gov/crt/fcs/T6manual
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3. Age Discrimination Act of 1975 – prohibits discrimination on the basis of age
42 USC 6101
4. Section 504 of the Rehabilitation Act of 1973 – prohibits discrimination on the basis of
disability in programs and activities, public and private, that receive federal financial
assistance
29 USC 790
5. Americans with Disability Act of 1990 – provides standards to address discrimination
against individuals with disabilities in employment, public accommodation,
transportation, etc.
PL 101-336
6. Civil Rights Restoration Act of 1987 – restores the broad, institution-wide scope and
coverage of the anti-discrimination statutes to include all programs and activities of
federal-aid recipients, sub-recipients, and contractors whether such programs and
activities are federally-assisted or not
PL 100-209
7. Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as
amended – prohibits unfair treatment of persons displaced by federal and federal-aid
programs and projects requiring acquisition of property
42 USC 4601
8. Nondiscrimination in federally-assisted programs of the Department of Transportation –
Effectuation of Title VI of the Civil Rights Act of 1964
49 CFR Part 21
9. U.S. Department of Justice Guidelines for Enforcement of Title VI of the Civil Rights Act of
1964 and the Title VI Legal Manual
28 CFR Section 50.3
10. Federal Highway Administration’s Title VI/Nondiscrimination Program Implementation
and Review Procedures
23 CFR Part 200
11. Federal Actions to Address Environmental Justice (EJ) in Minority Populations and LowIncome Populations – ensures that recipients of federal financial assistance avoid or
mitigate the disproportionally high and adverse human health and environmental effects
of their programs, policies, and activities on minority and low-income populations
Executive Order 12898
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12. Improving Access to Services for Persons with Limited English Proficiency (LEP) - ensures
that recipients of federal financial assistance provide meaningful access to LEP applicants
and beneficiaries
Executive Order 13166
13. US Department of Transportation Standard Title VI Assurances – a binding agreement in
which recipients of federal financial assistance commit to nondiscrimination in their
activities, facilities, and programs; disseminate appropriate notice to the public; provide
access to records; cooperate with program reviews and complaint investigations; and
comply with record retention and reporting requirements
DOT Order 1050.2A
Pursuant to 23 CFR 200.9(b)(11), RIDOT submits this Title VI Implementation Plan for review
and approval by FHWA. This Plan will be implemented during the course of the federal fiscal
year (FFY) of 2018. Comments and suggestions on this Plan are welcomed and may be
addressed to:
Rhode Island Department of Transportation
Office of Civil Rights
Attn: Dina Quezada, Title VI Coordinator
Two Capitol Hill
Providence, RI 02903
Phone: 401.222.3260 Ext. 4256
Email: Dina.I.Quezada@dot.ri.gov
Fax: (401) 222-6168
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I.
Nondiscrimination Policy
RIDOT affirms its full commitment with both Title VI of the Civil Rights Act of 1964 and FHWA’s
Title VI/Nondiscrimination Program requirements, and pledges that it does not and will not
exclude from participation in, deny the benefits of, or otherwise subject to discrimination any
persons on the grounds of race, color, national origin, limited English proficiency, sex, age,
disability, and income status from participating in its programs or activities, whether or not such
programs and activities are federally-assisted.
A copy of RIDOT’s Title VI/Nondiscrimination Policy can be obtained by contacting the Title VI
Coordinator by telephone, mail or email and/or by visiting RIDOT’s website at:
http://www.dot.ri.gov/documents/about/civilrights/Title_VI_Policy_Statement.pdf
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II.
Assurances
23 CFR 200.9 (a)(1), (a)(2)
RIDOT also certifies its contractual commitment to the provisions of the USDOT Order 1050.2A
Standard Assurances - “a contract whereby the recipient agrees to comply with the
nondiscrimination provisions as a condition of receiving federal assistance” - pertaining to
nondiscrimination in its activities, facilities, and programs; dissemination of appropriate notice
to the public; granting access to records; cooperation with program reviews and complaint
investigations; and compliance with record retention and reporting requirements.
A copy of RIDOT’s Title VI Standard Assurances can be requested by contacting the Title VI
Coordinator by telephone, mail or email and/or be retrieved from RIDOT’s website:
http://www.dot.ri.gov/documents/about/civilrights/Standard_Assurance_Director_Alviti.pdf
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III.
Organization and Staffing of the Civil Rights Office
23 CFR 200.9 (b)(1); (b)(2)
The Office of Civil Rights is an Executive Staff office responsible for coordinating the activities of
RIDOT’s internal and external civil rights programs, and for supporting the implementation of
RIDOT’s Title VI/Nondiscrimination Program in the day-to-day operation of its departments, subrecipients (municipalities and non-profit), contractors, and consultants. The Office of Civil Rights
is adequately staffed and structured as follows:

Roles and Responsibilities
The Director of Transportation is ultimately responsible for RIDOT’s compliance with Title
VI/Nondiscrimination requirements. Peter Alviti Jr., P.E. has been RIDOT’s Director since his
confirmation by the Rhode Island Senate in February 2015. Director Alviti is leading RIDOT
through its reorganization into a project management system.
The Chief of Staff has executive level authority over the Office of Civil Rights and reports directly
to the Director of Transportation. The Chief of Staff assists the Director in overseeing, planning,
coordinating, implementing, and controlling operations of the department-wide programs and
initiatives, and in performing strategic assessment and systems analysis for the RIDOT’s
operations in coordination with other government entities. John Igliozzi, Esq., was appointed
Acting Chief of Staff in 2017.
The Civil Rights Administrator has direct access to the Director of Transportation on a needed
basis and the Chief of Staff on a daily basis, to whom the Administrator reports temporarily but
indefinitely. Kelly Caesar, Esq. was designated Civil Rights Administrator in April 2017. The Civil
Rights Administrator is responsible for ensuring that all internal and external Civil Rights
programs are operating in compliance with federal and state law, federal regulations, and
managing the Office of Civil Rights and its staff, consisting of four external and internal units with
four Program Chiefs leading their respective sections.

Internal Civil Rights Programs
RIDOT’s internal civil rights programs consist of the following compliance units: a) Americans with
Disabilities Act (ADA), b) Internal Equal Employment Opportunity (EEO), and c) Title
VI/Nondiscrimination. The internal programs are staffed by three (3) Program Chiefs.
The ADA Program Chief has the responsibility of implementing RIDOT’s ADA Transition Plan. The
ADA Program Chief works co-operatively with RIDOT’s Project Management team to implement
18

the requirements of ADA and Section 504 of the Rehabilitation Act of 1973. Barry Simpson was
designated ADA Program Chief in May 2017.
The Internal EEO Officer is RIDOT’s designated Affirmative Action Officer and has direct access to
the Director to report on the progress of Internal EEO on at least a quarterly basis and has the
responsibility of developing, implementing, disseminating, monitoring, and compiling all
required reports and analyses regarding the implementation of RIDOT’s EEO Program. RIDOT is
currently finalizing the hiring of Nancy Rodriguez for the vacant Internal EEO Chief position, which
has been vacant since April 2017 when the former Chief, Kelly Caesar, Esq., was promoted to
Administrator of Civil Rights. The EEO Chief supervises the work of the currently vacant position
of a Senior EEO Officer. Recruitment for the latter will initiate upon appointment of an EEO Chief.
The Title VI/Nondiscrimination Program Chief has direct access to the Director of Transportation
on a needed basis and the responsibility of initiating and monitoring RIDOT’s Title VI activities
and preparing required reports. Dina Quezada was designated the Title VI Program Chief in
October 2016. The Title VI Program Chief has the general responsibility of planning, developing,
implementing, training, monitoring, analyzing data, evaluating, investigating complaints,
enforcing, and reporting on RIDOT’s Title VI activities. More specifically, the Title VI Program Chief
will:


Develop and implement policies, procedures, and standard controls with safeguards to
prevent and/or early identify potential disparate impact; conduct inventory of
directives, resources, benefits, services, and opportunities with potential for Title VI
impact; conduct inventory of programs, particularly those requiring direct interaction
with the public; identify the needs of population served;



Develop plans, methodology, and criteria for the implementation of each component of
the Title VI/Nondiscrimination Plan; assist department officials in developing
nondiscrimination safeguards for new programs; establish a calendar to track
implementation and progress of the several components of this Plan, including a
calendar for annual reviews of sub-recipient, contractors, and consultants and conduct
desk and on-site reviews of their federally funded transportation projects, services, and
benefits.



Promote community outreach and public participation activities to increase awareness
of Title VI and other related nondiscrimination statutes; disseminate Title VI
information;



Assist department officials in monitoring the impact of their departmental programs on
low-income populations, racial and ethnical minorities, women, individuals with
disabilities, the elderly, persons with limited English proficiency, and non-minorities.
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Develop training and technical materials to assist departmental personnel and subrecipients to attain compliance; provide training and technical assistance to
departments, sub-recipients, contractors, and consultants;



Coordinate annual desk audits, interviews and on-site reviews of departments and subrecipients; evaluate findings of departmental reviews; track submission of Title VI/EJ
analysis for each of RIDOT’s projects; join officials in the effort to rectify identified or
potential discriminatory practices and policies;



Create systems for the collection of project-specific data; review data and complaints to
determine if any patterns of discrimination exist; assess the distribution of benefits and
services;



Review annual data to assess effectiveness, efficiency, and equitability of programs,
projects, and activities; evaluate the need for expansion, modification, or elimination of
programs in view of changing needs, availability of funds, and recent advances in ideas
and methods; review data for any trends or patterns of discrimination and disparate
impact; improve, eliminate, and propose programs; evaluate the disposition of benefits
and services and prioritization of federal resources by identifying the needs of the
population to be served;



Develop and implement processes for the prompt processing and investigation of
complaints; investigate Title VI allegations logged against sub-recipients; develop an
investigative plan and procedures; maintain a complaint log;



Establish procedures to resolve noncompliance; identify, correct, and mitigate disparate
impacts; propose mitigating measures, corrective actions, and enforce Title VI compliance
where warranted by means that include, but is not limited to, the withholding of federal
funds for sub-recipients; address directly with the Director of Transportation imperative
matters related to Title VI monitoring to ensure expediency in resolving any
discrimination and deficiencies within 90 days;



Update the Title VI Implementation Plan and prepare a Goals and Accomplishments
Report, annually; submit performance measures to RIDOT’s Office of Performance
Management on a quarterly basis; and compile any additional reports as needed.
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External Civil Rights Program
RIDOT’s external civil rights program consists of the Contractor Compliance program and within
it the Disadvantaged Business Enterprises (DBE) Goal Setting & Supportive Service programs.
The DBE Program Chief/DBELO has the responsibility of overseeing the DBE program plan,
certification, three-year methodology, billing and reporting; assessing the over-concentration of
funds; increasing awareness of minority-owned financial institutions; and supervising the support
Contractor Compliance DBE staff, consisting of a) Principal Equal Opportunity Officer responsible
for contractor compliance, special provisions compliance, OJT hour-setting, and apprenticeship
hour compliance, b) Sr. External EEO responsible for DBE goal setting, post-qualifications, closeouts, shortfall analysis, prompt payment, and reporting, c) Sr. External EEO responsible for CUF
and on-site reviews, pre-construction meetings, and data keeping, d) Monitor Advocate/PRISM
Coordinator responsible for the management of the PRISM database, the training and
communication with contractors, and e) Sr. External EEO (on leave) with responsibilities to be
assigned upon return.
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IV.
Project-Specific Procedures and Departmental Reviews
23 CFR 200.9 (a)(4); (b)(5); (b)(13)
“Transportation can be both a means and a barrier to economic development, employment,
housing, education, and social opportunities.”
The implementation and monitoring of RIDOT’s Title VI/Nondiscrimination Program is an
enterprise that requires systematic interdisciplinary approach; thus, it should be undertaken in
a joint fashion with the heads of divisions and departments, with Project Managers playing a
fundamental role in project-specific compliance.
RIDOT’s project management model provides that a Project Manager is assigned to each RIDOT
Project who will manage a project from inception to closeout. A Project Manager is fully vested
with all the responsibility within a specific project, including Title VI/EJ compliance.
RIDOT’s project-specific compliance relies on the adoption of ongoing preventive approaches
and measures throughout the life-cycle of a project to prevent and avoid disparate impacts and
disproportionally high effects on traditionally underserved Title VI/Environmental Justice (EJ)
populations. RIDOT has established a project-specific Title VI/EJ procedure that will:







Early identify projects with potential impacts to Title VI/EJ communities and
populations;
Use information regarding Title VI/EJ communities and populations to guide decisions
pertaining to a specific project;
Recommend avoidance, mitigation, minimization, and enhancement measures to
address anticipated impacts to Title VI/EJ communities and populations;
Seek input from impacted Title VI/EJ communities and populations through public
participation and incorporate said input in the project;
Document and collect data about avoidance, mitigation, minimization, and
enhancement measures and efforts;
Conduct periodic departmental reviews to assess the efficacy of nondiscrimination
safeguards within the department’s policies, procedures, and practices.

Design/Scoping:
Objective: Profile Title VI/EJ communities and populations within a specific project.
RIDOT established a Scoping Team in 2017 for the purpose of identifying key risk elements early
in the project process and of allowing time for the avoidance and/or mitigation of these risks
with the goal of successfully delivering a project on-time and on-budget.
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The Scoping Team is comprised of staff members from all RIDOT’s Departments, including but
not limited to, the Right-of-Way, Project Management, Environmental, and Civil Rights/Title VI
Departments. The Scoping Team meets twice a week.
The Title VI Coordinator is responsible for conducting preliminary review of all upcoming
projects to identify those within which the project area intersects with a significant Title VI/EJ
population. The Title VI Coordinator compiles a community profile describing the characteristics
of potentially impacted Title VI/EJ communities and populations to serve as the baseline
knowledge to inform decisions from design through construction. The community profile will
contain:


Demographic Data: preliminary demographic profile of the community comprised of
information pertaining to race, color, national origin, age, LEP population, minority
population, educational attainment, number of house units, household income, means
of transportation to work, bus users, and business located in the area (small businesses,
schools, senior centers, public and affordable housing, government buildings, hospitals,
nursing homes, parks, and libraries). The profile will be compiled based on data
obtained from the Census and the American Community Survey (ACS);



EJ Maps: maps depicting geographic location of minority population, low-income, LEP,
less than high school education, and over age 64 populations, as well as preliminary
assessment of the concertation of small business and providers of services for
individuals with disabilities. The profile will be compiled based on maps obtained from
EJScreen (EPA’s Environmental Justice mapping and screening tool), VueWorks (RIDOT’s
Performance Asset Database with GIS capabilities), and Google Maps and Street View.

Environmental/Title VI/EJ Analysis:
Objective: Assess and address anticipated Title VI/EJ concerns triggered by a specific project
through the submission of a Title VI/EJ Analysis concurrently to the NEPA process.
RIDOT’s Title VI/EJ Analysis procedure was adopted in a memorandum To All Project Engineers
(TAPE) on December 8, 2015. A copy of the memorandum is below.
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Project Managers will submit to the Title VI Coordinator a Title VI/EJ Analysis assessing and
addressing anticipated impacts of the specific projects. The procedure to compile a Title VI/EJ
Analysis is as follows:


The Project Manager updates the community profile with information collected first-hand
through observation during visits to the project site and uses the improved
community/population profile to guide decisions about the project’s design, project
development, environmental, right-of-way, and construction;



The Project Manager develops a concise description of the project, providing any known
right-of-way/easement actions, overhead and/or underground utilities impacts, stormwater
treatment, safety concerns, expansion or reduction of modal choices and accessibility, and
the general level of traffic disruption and street parking restrictions the proposed project
would pose on the surrounding neighborhoods. Since projects vary in size and scope, the
25

Project Manager may add any other pertinent potential Title VI impacts to the project
description;


The Project Manager indicates the type of NEPA class action either anticipated or received
(CE, EA, or EIS) and determines the level or type of public participation activity required under
RIDOT’s Rules and Regulations Regarding Public Participation for Federal-Aid Highway
Projects. The Project Manager address potential locations for public meetings, outreach to
the community, and the need for translation of documents and interpreting services during
the meeting;



The Project Manager compiles a Title VI/EJ Analysis, evaluating the effects of the project on
Title VI/EJ populations and recommending avoidance, mitigation, minimization, and
enhancements measures;



A Project Specific Title VI/EJ Analysis is then submitted by the Project Manager to the Title VI
Coordinator for further analysis of potential TitleVI/EJ impacts:


Where there are no potential impacts, the Title VI Coordinator approves the project
to proceed further into development;



Where direct impacts are likely to be borne by traditionally underserved Title VI/EJ
populations, the Title VI Coordinator stipulates in writing to the Project Manager the
need for other project level alternatives and mitigation measures. If an acceptable
alternative is identified; and/or, a measure(s) to avoid, minimize or mitigate impacts
to Title VI/EJ populations are appropriate, the Analysis containing proposed mitigation
measures is approved by the Title VI Coordinator and submitted to the Project
Manager and the project may then proceed further into design;



In instances where disproportionate Title VI or EJ impacts are unavoidable, despite
any mitigation, the Title VI Coordinator and Project Manager will review whether the
project justification is substantiated and the project will be placed on hold until
impacts are mitigated.



The Title VI/EJ Analysis and disposition will be filed within the Title VI Unit, the NEPA Unit and
with Project Manager’s records for the specific project so that an audit trail is present across
these RIDOT Program areas;



The Title VI Coordinator will measure the effectiveness of these procedures and measures by
providing within its annual Title VI update to FHWA a brief report tabulating data on:




The number of Project Specific Title VI/EJ reviews,
The percentage of projects with impacts to Title VI/EJ populations,
The Title VI/EJ populations affected,
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The types of alternatives and/or measures utilized to avoid, minimize or mitigate
impacts with corresponding percentages of use, and
Any trends indicating patterns of discrimination.

Project Development/Scheduling:
Objective: Ensure that Title VI/EJ Analysis is included and executed throughout each RIDOT
project.
Title VI/EJ Analysis is required of all RIDIT’s projects and occurs within the framework of
RIDOT’s overall Critical Project Review System and project scheduling. A copy of a project
tracking sheet is provided below and the “Title VI Complete” milestone is highlighted in 12b:

Project Managers are responsible for implementing the following Project Development and
Scheduling Procedure:


Each project that RIDOT undertakes is placed in the Critical Project Review system.
RIDOT monitors overall development of all RIDOT projects according to these
milestones in monthly project status meetings held at the highest levels;



The Title VI/EJ requirements are listed in milestone 12b as “Title VI Approved.” As part
of overall scheduling, the Project Manager provides a projected schedule date when this
milestone is anticipated to be completed.
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Should approval of Title VI/EJ not proceed according to schedule due to the adverse
impacts to Title VI/EJ populations and the need for alternatives and/or measures to
avoid, minimize or mitigate impact to Title VI/EJ populations, the matter will be
reviewed at a regular monthly Critical Project Review meeting and measures to avoid,
minimize or mitigate Title VI/EJ impact will be expedited.



No RIDOT project can proceed beyond the design stage without completion and
approval of the Title VI/EJ Analysis.



RIDOT’s Title VI Coordinator will measure the effectiveness of these procedures and
measures by providing within its annual Title VI update to FHWA a brief report tabulating
data on:





The percentage of projects where delay was encountered under the Title VI/EJ
milestone;
The percentage distribution of the reasons for the delays;
Any potential patterns of discrimination; and
Recommended follow-up if patterns are suspected.

Public Participation:
Objective: Identify public participation requirements for a specific project.
Project Managers will determine the level of public participation required of their projectspecific activities under RIDOT’s Rules and Regulations Regarding Public Participation for
Federal Aid Highway Projects (1991) and will develop a project-specific public involvement plan
based on evaluation of the most effective public participation strategies for the impacted
community and population. Refer to Chapter X – Dissemination of Information and Chapter XI –
Limited English Proficiency for RIDOT’s public participation practices and resources.

Right-Of-Way/Real Estate:
Objective: Identify property acquisition activities and take proactive measures to address the
needs of the Title VI/EJ population impacted by a specific project.
Title VI/EJ Analysis will also be considered when real estate matters are identified on a specific
project. Real Estate Notification is initiated in RIDOT’s Critical Project Review and Scheduling
System project tracking under milestone 11 “ROW Submission Sent to Real Estate” and
designated as completed under milestone 19, “Property Available.”
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RIDOT utilizes the following procedure to meet Title VI/EJ requirements where right-of-way
acquisition is needed:


RIDOT’s Project Manager identifies the parcels requiring right-of-way action for a project and
submits this information to the Property Acquisition Section and the Title VI Coordinator to
analyze Title VI/EJ implications and identify persons with LEP;



The Title VI Coordinator will provide for appropriate translation of these and other “Vital
Documents” for those persons with LEP according to RIDOT’s access plan to person with LEP.
Refer to Chapter X – Dissemination of Information and Chapter XI – Limited English Proficiency
for RIDOT’s language access practices and resources;



The Property Acquisition Section provides LEP appropriate notification packages to LEP
property owners impacted by the right-of-way action on a project. Additional information
regarding Acquisition and Relocation and other Vital Documents will also be translated
according to Chapter X - Dissemination of Information;



The Property Acquisition Unit will implement the specified notification measures and follow
through on meeting its responsibilities under the Uniform Relocation Act. Copies of all
notifications in their appropriate translation will be on file with the Title VI Coordinator,
Property Acquisition Unit and RIDOT’s Project Manager;



In those instances where LEP is identified as a barrier to either phone contact and/or face-toface meetings, the Property Acquisition Unit, the Project Manager, and the Title VI
Coordinator will collaborate and utilize measures to provide for interpreters and to take
reasonable steps to provide accessibility, if necessary, for any meetings.

RIDOT’s Title VI Coordinator will:




Analyze all acquisitions for trends and patterns of discrimination;
Provide a summary of this analysis as part of the annual update of this plan;
Provide a summary report of all services provided with respect the real estate matters to
meet Title VI/EJ requirements and include this information in the Annual Update of this Plan
to include the frequency that LEP services were required and the costs to provide said
services.
Sample copies of the cover letter Civil Rights Survey is provided below.
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Construction/Maintenance:
Objective: Ensure that information and project development history on Title VI/EJ is carried
forward into active project construction/maintenance phase.


RIDOT’s Project Manager will provide the Construction Section with the Title VI/EJ analysis
and findings along with any other Title VI related issues, including any right-of-way needs
that may have arisen on the project subsequent to the Title VI Analysis prior to the
Construction Pre-Bid Conference.



The Project Manager will similarly provide the Title VI Coordinator and RIDOT’s
Communication Section notification of potential Title VI/EJ populations affected during
project construction prior to the Construction Pre-Bid Conference.



The Title VI Coordinator and the Communications Section Staff will attend those
Construction Pre-Bid Conferences and monitor project construction to ensure Title VI/EJ
populations are provided notices and opportunities to participate in any meetings during
construction.



The Project Manager will document the completion and any impediments to the completion
of mitigation, minimization, or enhancement during construction.

Once construction is complete and the project is closed out, the active project transitions into
the maintenance as a RIDOT facility. The objective at this stage of the project is to ensure that
information and project development history on Title VI/EJ is carried forward into maintenance:


RIDOT’s Project Manager will provide Highway and Bridge Maintenance Division the Title
VI/EJ analysis and findings along with any information that may have arisen with respect to
affected Title VI/EJ populations during design or construction.



This project history will inform and guide on any Title VI/EJ issues that may arise as the
newly constructed project is opened for operation and maintenance.



Any operational or maintenance information requiring a maintenance work order will be
logged into VueWorks.



The GIS Unit will ensure that any project with affected Title VI/EJ populations during design
or construction will have an appropriate linkage between VueWorks and the Title VI history
of the project for cross-referencing by maintenance

The Title VI Coordinator will provide summary information in the annual update of this Plan.
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Departmental Review:
RIDOT has developed a Title VI/Nondiscrimination Departmental Assessment Tool to annually
monitor its divisions and departments. This tool consists of a desk-audit exercise to identify
departments with greater need for technical assistance. The results obtained through this Tool
will allow the Title VI Coordinator to prioritize efforts and training resources.
The Title VI Coordinator will analyze the results of the Tool to identify underperforming areas in
need of additional training and deliver one-on-one training on a needed basis to assist
departments with their compliance requirements. The analysis of said results will also identify
deficiencies requiring immediate corrective action, such as the existence of patterns of
discrimination or the filing of discrimination complaints.
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V.
Special Emphasis Areas
23 CFR 200.9(b)(6)
Special emphasis areas are those departmental programs, projects, and activities -- and their
discreet elements -- in which RIDOT has identified trends or patterns that suggest a potential
for discrimination.
RIDOT’s Title VI Coordinator will make use of the data collection tools and monitoring
procedures (see Chapter VII) to examine for patterns of discrimination, identify any
departmental programs potentially falling within the definition of “special emphasis areas,” and
assess whether the identified departmental programs merit the designation of “special
emphasis areas.”
The Title VI Coordinator will engage in periodic review and monitoring of the following data and
program elements in order to early identify potential special emphasis areas:


Project distribution of transportation investments under a particular program;



Response time of maintenance services prompted by public request;



Percentage of projects having direct impacts on traditionally underserved Title VI
populations, including projects with minor Right-of-Way (ROW) acquisitions;



Number and type of Title VI related complaints and findings;



Sub-Recipient Monitoring; and



Any significant and measureable modifications to programs or program activities that
potentially impact the level of access, service or benefit afforded the public. Such
modifications include, but are not limited to, tolling, E-Z Pass discounts, ferry services,
resurfacing cycles or schedules, permitting, maintenance policies and schedules, etc.

When a departmental program merits the designation of “special emphasis areas, the Title VI
Coordinator will submit a written recommendation to the Civil Rights Administrator for review
and approval before submitting it to the Director of Transportation for a final determination. All
special emphasis areas so identified will include an action plan/schedule describing concrete
steps to attain resolution to all Title VI matters within one year. RIDOT’s Director will be
apprised of the progress on these special emphasis areas.
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VI.
Sub-Recipient Requirements and Monitoring
23 CFR 200.9 (b)(7)
Sub-recipients of federal financial assistance must comply with the provisions of Title VI and
related federal requirements. A sub-recipient is either a public or private entity that receives
federal financial assistance indirectly, through another entity, for the purpose of carrying out a
program and its various elements.
RIDOT engages and collaborates with many sub-recipients for the purpose of delivering projects
expeditiously and efficiently. To that end, RIDOT relinquishes sums of its directly awarded
FHWA funds to local public and private organizations; therefore, transferring to them the
responsibility of overseeing a number of maintenance and enhancement projects. These local
public and private organizations are defined as sub-recipients of federal funding and, as such,
shall institute a Title VI/Nondiscrimination Program to ensure these maintenance and
enhancement projects are carried out in a manner that will not encourage, subsidize, or result
in direct or indirect discrimination.
RIDOT’s sub-recipients include:





Local Public Agencies, such as cities and towns;
Rhode Island’s Metropolitan Planning Organization (MPO) and other state agencies;
Colleges, universities and other institutions of higher education; and
Private non-profit organizations as defined and recognized under the provision 501(c)(3)
of the Internal Revenue Code.

Sub-Recipient Requirements
Sub-recipients are required to submit annually to RIDOT an updated Title VI/Nondiscrimination
Plan informing how they will manage their Program. The Plan shall be comprised of the policies
and procedures through which implementation the sub-recipient seeks to attain compliance
with the Title VI requirements. The Plan must contain policies and procedures addressing the
following components of a Title VI Program:
1. Nondiscrimination Policy: a nondiscrimination policy expressing commitment to the Title
VI/Nondiscrimination Program. The policy shall be signed by the head of the
organization, be circulated throughout the organization, made available to the public,
and name the appointed Title VI Coordinator responsible for overseeing the planning,
implementation, monitoring, and reporting of the organization’s Title
VI/Nondiscrimination activities;
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2. Assurances: a schedule for the annual submission of USDOT Order 1050.2A Standard
Assurances, signed by the head of the organization in which s/he re-affirms the
organization’s commitment to conduct its programs, activities, and facilities in a
nondiscriminatory manner. A template of the Title VI Assurance has been added to
RIDOT’s Sub-Recipient Project Agreement;
3. Organization and Staffing: a description of the relationship between the Civil Rights/Title
VI Unit with the head of the organization along with an organizational chart. It shall
describe the roles and responsibilities of those responsible for Title VI-related activities
and ensure the Title VI Coordinator has easy access to the head of the organization for
the expeditious resolution of deficiencies and noncompliance with its agency-wide
activities;
4. Procedure for Review of Departmental Activities: a procedure to identify departmental
activities with likely Title VI impact – including, but not limited to planning, project
development, right of way, environmental, construction, maintenance and operations
departments. The procedure shall describe the process for conducting desk audits and
on-site reviews, selecting departments and activities for review, identifying the data to
be collected, and using the data obtained to evaluate whether these activities were
operated in a manner that:
a. did not exclude from participation in, denied the benefits of, or subjected to
discrimination persons because of their protected class;
b. did not result in disparate impacts;
c. did not cause disproportionally high and adverse human health;
d. did not cause environmental effects; and
e. did ensure equitable distributions of burdens and benefits.
5. Procedure for Review of Special Emphasis Areas and Activities: a procedure to identify
departmental programs and activities causing trends or patterns that suggest a potential
for discrimination;
6. Procedure for Review of Sub-Contractors, Sub-Consultants, and Lower-Tier Contracts: a
procedure describing the process of monitoring FHWA-funded contracts which extend
to sub-contractors and lower-tier contracts. The procedure shall describe the process
for conducting desk audits and onsite reviews, selecting sub-contractors and lower-tier
contracts for review, identifying the data to be collected, and using the data obtained to
evaluate whether sub-contractors are operating their business in a non-discriminatory
manner;
7. Data Collection Process: a process for the assessment of the organization’s overall
performance and commitment with its Title VI/Nondiscrimination Program. The process
shall describe the means by which the organization constantly collects Title VI-related
data, the relevance of the data collected, and the use of the data in testing/assessing
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the efficacy of the nondiscrimination safeguards within the organization’s policies and
procedures. Pursuant to 49 CFR Part 21.9 (b), sub-recipients are required to:
a. collect and make available race and ethnicity data showing the extent to which
members of minority groups are beneficiaries of programs receiving federal
financial assistance;
b. permit access during normal business hours to such of its books, records,
accounts, and other sources of the information, and access to its facilities as may
be pertinent to ascertain compliance with this requirement; and
c. additionally, RIDOT requires sub-recipients to report the racial and/or ethnic
composition of those persons eligible to benefit from services and facilities;
property owners relocated or adversely affected; requests for language services;
information regarding multi-lingual employees; demographics of any planning
and/or advisory boards; public outreach efforts.
8. Training and Technical Assistance: procedure for recording employees’ attendance at
any training and technical assistance provided under programs using FHWA funds, and
providing a preliminary schedule of training to be provided to sub-contractors, subconsultants, and any other recipient of lower tier contracts;
9. Complaint Procedure: procedure for the prompt processing, investigation, and
resolution of Title VI complaints received by the general public against the sub-recipient
itself and its sub-contractors, sub-consultants, etc. The procedure shall include:
a. a description of the complaint process identifying how and where a complaint
can be filed, with which department or person, and all applicable timeframes;
b. a statement that investigations will be conducted by personnel trained in
compliance investigations;
c. a procedure to formally inform RIDOT of each complaint received and forward
any complaints filed against the sub-recipient itself; and
d. a copy of a List of Investigation maintained by the organization to track
complaints and record required data for each complaint received, such as
complainant name, respondent name, basis of complaint (race, color, sex, age,
disability, national origin), date of last incident, summary of allegations, date the
complaint was received, and date RIDOT Title VI Coordinator was notified.
10. Dissemination of Information/Outreach Plan: a plan describing the process to elicit and
solicit public participation and involvement. The plan shall describe the tools,
techniques, and strategies involved to disseminate Title VI information to beneficiaries
and stakeholders (the general public, employees, sub-contractors, sub-consultants,
etc.), and educate the public, including the Limited English Proficiency (LEP) populations;
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11. Limited English Proficiency (LEP): a Language Access Plan describing how the subrecipient reaches populations with Limited English Proficiency (LEP) and how it conducts
a four factor analysis;
12. Environmental Justice (EJ) Procedure: a procedure describing how Environmental Justice
is integrated into each departmental activity. The procedure shall identify the sources
used by the sub-recipient to collect data pertaining to minority and low-income
populations; explain the use of minority and low-income data to further evaluate
project impacts to these populations; and describe how it integrates EJ into public
participation;
13. Review of Organization’s Directives: process for reviewing directives for potential Title
VI implications and for reconciling issues if said implications are found;
14. Compliance and Enforcement Procedure: procedure to identify trends or patterns of
discrimination and rectify deficiencies found within the operations of sub-contractors
and sub-consultants recipients of FHWA funds;
15. Reporting: submit an annual Goals and Accomplishments Report to RIDOT’s Office of
Civil Rights.

Monitoring Plan: Procedure for Review of Sub-Recipient
RIDOT has established a procedure and developed tools for the annual monitoring of subrecipients. The procedure consists of RIDOT’s Title VI Coordinator assessing sub-recipients’
training and technical assistance needs, assessing their comprehension and evaluation of any
training provided, conducting desk-audit and on-site reviews, evaluating compliance
performance and recommending remedying measures, and initiating enforcement through
corrective actions, administrative remedies, sanctions in the event of non-compliance or failure
to cooperate.
Title VI Training
For the FFY 2018, RIDOT’s monitoring effort primarily will involve promoting sub-recipient’s
awareness of the full spectrum of their civil rights requirements through training and technical
assistance.
RIDOT has identified a list of Title VI-related instructor-led training offered either by the FHWA
Resource Center or the National Highway Institute (NHI) and has submitted a training request
to FHWA’s Civil Rights Specialist overseeing Rhode Island to ensure that trainings are offered to
RIDOT during FFY 2018.
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RIDOT also has identified several Title VI-related online videos and courses, which will be
available on RIDOT’s website to serve as sub-recipients’ pre-training exposure to their
obligations under Title VI.
RIDOT will rely primarily on FHWA Resource Center to provide Title VI training. The Title VI
Coordinator is currently working closely with the FHWA’s Civil Rights Specialist overseeing
Rhode Island in outlining the components for a customized training to be delivered by the
FHWA Resource Center. This training opportunity will educate the sub-recipients on their main
Title VI requirements and primarily will target RIDOT’s major FFY 2018 sub-recipients, i.e., those
with a total award greater than $500,000 and/or those awarded a total number of projects
greater than five (5). See list of RIDOT’s Major FFY 2018 sub-recipients below:

Type
1 Municipality
2 Municipality
3 Municipality
4 Municipality
5 Non-Profit
6 Municipality
7 Municipality
8 Municipality
9 Quasi-Public
10 State Agency
11 Municipality
12 Municipality
13 University
14 Non-Profit
15 Municipality

List of 2018 Sub-Recipients with $500K+
Barrington
Central Falls
Coventry
Cranston
Herreshoff Marine Museum
Newport
Pawtucket
Providence
RI Airport Corporation (RIAC)
RI DEM
South Kingstown
Tiverton
URI
Woonasquatucket River Watershed Council
Woonsocket

Following the instructor-led FHWA training, the Title VI Coordinator will contact the subrecipients to obtain their feedback to the training delivered, assess whether their
comprehension of the training matches RIDOT’s expectations, and identify critical areas where
future training is needed. See Title VI Training Assessment Tool below:
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Title VI Sub-Recipient Compliance Assessment Tool
RIDOT has developed a Title VI Sub-Recipient Compliance Assessment Tool to annually monitor
sub-recipients. This tool consists of a desk-audit exercise to identify sub-recipients with greater
need for technical assistance. The results obtained through this Tool will allow the Title VI
Coordinator to prioritize efforts and resources for future on-site review.
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Title VI Program Review Checklist
Sub-recipients’ compliance performance will be evaluated by using the Title VI Program Review
Checklist which will be shared with the sub-recipients and will generate a recommendation
report as to formally advise and guide sub-recipients on how to remedy any deficiencies found.
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Title VI Technical Assistance
The Title VI Coordinator will analyze the results of the several tools described above to identify
underperforming areas in need of additional training, develop checklist and templates to
facilitate compliance and eliminate duplication of efforts, and deliver one-on-one training on a
needed basis to assist sub-recipients with their compliance requirements. The analysis of said
results will also identify egregious deficiencies requiring immediate enforcement action, such as
the existence of patterns of discrimination or the filing of discrimination complaints.
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Enforcement
RIDOT has developed the following enforcement steps to address sub-recipients with great
deficiencies and/or unwilling to cooperate.

Enforcement

Administrative Remedies

Corrective Action

Description

Monitoring

Share links to online resources.
Increase Title VI Provide training (FHWA Resource
Awareness
Center). Review results of Title VI
Training Assessment Tool.
Facilitate
Compliance with Provide technical assistance.
Title VI

Compliance
Assessment

Initial
Administrative
Remedies

Advanced
Administrative
Remedies

Sanctions

RIDOT Action
Provide training addressing critical
deficient areas.
Develop checklists and templates, and
provide one-one-one training.

Complete a Title VI Program Review
Checklist for each sub-recipient.
Review the results of the Title VI SubRequest missing information. Generate
Recipient Compliance Assessment
a recommendation report. Identify
Tool.
deficiencies for immediate
enforcement.
Potential discrimination patterns,
improper handling of complaints, no Discuss deficiencies with sub-recipient.
progress on Title VI Implementation Notification that reimbursements may
Plan, missing assurances, deficient
be withheld or project may be placed on
agreements, and no submission of
hold. Provide firm deadline.
assessment tool.
Meeting and firm plan with subFailure to handle complaints or
recipient. Notify Director. Notification of
remedy deficiencies. Missing
withholding of reimbursement or
information after repeated requests. notification of project being placed on
hold. Provide firm deadline.
Detected discrimination patterns.
Failure to Cooperate.

Referred to Legal Counsel. Notifications
of project rescinded and/or request for
return of funding.
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VII.
Data Collection
23 CFR 200.9(b)(4)
RIDOT will conduct an analysis of project distribution, facility maintenance response, future
facility distribution, and pavement condition in relation to Title VI populations in the state. The
objective of this analysis is to identify potential impacts to Title VI populations to be addressed
during the planning and be carried forward to the project-specific level.
To provide for this analysis, statewide maps were broken into four categories:


4 year project outlook;



Maintenance work orders;



RIDOT’s Transportation facilities; and,



Pavement condition.

The source of the demographic data was the U.S. Census and the American Community Survey
(ACS) of 2008-2012. Each map series showed tracts by race, color, national origin, income, and
LEP, and are compared to the statewide averages showed in the picture below.
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Title VI Analysis of Project Distribution
RIDOT will conduct an annual analysis of project distribution to locate Title VI populations
within the state and to identify projects within the STIP where potential impacts to Title VI
populations can be expected and considered up front.
The procedure will be as follows:


The state’s Division of Planning within the Department of Administration2 will select the
projects within the STIP that are programmed or projected, over the next four years;



RIDOT’s GIS Unit will annually generate mapping overlaying data of Title VI populations
(race, color, national origin, low-income and LEP) and the projects in the STIP over the next
four years. The GIS Unit will provide this mapping to the Title VI Coordinator. Below is an
example of a map overlaying STIP projects and LEP population;



The Title VI Coordinator will analyze the mapping identifying projects with potential
impacts, and will provide this information to the Civil Rights Administrator and the GIS Unit;



The GIS Unit will flag those projects with potential impacts in VueWorks – the performance
asset management database used by RIDOT to track service requests, manage work, and
prioritize asset maintained considering risk and condition -- for use by the Planning
Department for planning purpose and initiation of project development;



The Title VI Coordinator will compile an annual report measuring effectiveness of this
information by providing the frequency that projects flagged indeed required action to avoid
or mitigate impacts to Title VI populations.

2

The State Transportation Improvement Pan (STIP) released its nine-year program in September 2016. The Plan
contains, in addition to information on project selection process and an analysis of investment areas, an Equity
Benefits Analysis for the FFY 2017-2025. The Analysis concludes that the percentage of project funding allocated
to individuals with disabilities, aging and LEP populations exceeds the percentage of these populations in the State
of Rhode Island. With respect to Environmental Justice, 39% of STIP project funds have been allocated to
minorities while this population comprises 33% of the state population; and 45% of the projects funds have been
allocated to individuals in poverty/low-income while this group comprises 39% of the state population. A copy of
the STIP Equity Benefit Analysis can be found at
http://www.planning.ri.gov/documents/tip/2017/RI_STIP_FFY2017_2025_Amended_01312017-Final.pdf
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Title VI Analysis of Maintenance Response
RIDOT will conduct an annual analysis to assess the relationship between RIDOT’s maintenance
activities and potential Title VI impacts, the state of good repair of facilities by the number of
maintenance activities on a given facility, the potential need for construction of facility not
currently in STIP, and the Title VI served population potentially benefitted or impacted by a
construction action not currently in the STIP.
RIDOT’s Highway and Bridge Maintenance Division (Maintenance) receives calls statewide
regarding its facilities, comprised generally of roads, bridges, traffic signals, sidewalks, drainage
appurtenances, train stations and maintenance services. Maintenance compiles, logs and
tracks all calls resulting in Work Orders by facility through VueWorks. RIDOT’s GIS Unit has
enhanced VueWorks with informational layers of race, color, national origin, income status, and
LEP to assess impact of maintenance activity to Title VI populations.
The procedure will be as follows:


Maintenance will collect all calls and generate appropriate Work Orders;



The GIS Unit will generate annually mapping overlaying data of Title VI populations
(depicting race, color, national origin, low-income and LEP) and the array of maintenance
Calls and Work Orders across its facilities statewide. The GIS Unit will provide this mapping
to the Title VI Coordinator;



The Title VI Coordinator will analyze this mapping and compile a report noting areas of
potential disproportionate impact to Title VI populations, and will provide this information
to the Civil Rights Administrator for the review and approval before forwarding this
information to the Planning Department.



The Planning Department will assess whether and what type of a project should be added
to RIDOT’s 10-Year Plan and/or be considered as part of the STIP, and assess the potential
benefit or impact to Title VI populations. The Planning Department will notify the GIS Unit
of any updates;



The GIS Unit will improve and update the VueWorks database, accordingly; and



The Title VI Coordinator will measure the effectiveness of these procedures by compiling an
annual report noting data trends and facilities where future construction actions have been
advanced to the planning phase, and those where more information is necessary.
Below is an example of a map overlaying Maintenance work orders and low-income
Hispanic population.

59

60

Title VI Analysis of RIDOT’s Future Facility Distribution
RIDOT will conduct an annual analysis of the distribution of proposed location and/or relocation
of RIDOT facilities (not yet programmed in RIDOT’s 10-Year Plan or the STIP) and likely impacts
to Title VI populations. RIDOT facilities are comprised of roads, bridges, traffic signals,
sidewalks, drainage appurtenances, train stations and maintenance services. This analysis will
focus on the proposals that may:


Substantively change one or more of RIDOT’s existing facilities;



Remove an existing facility; and/or



Provide for new RIDOT facilities.

The procedure will be as follows:


RIDOT’s Planning Department will provide, annually, a list of new projects and concepts not
yet identified in the 10-Year Plan that have arisen over the past year. This list of projects will
include those projects carried forward from the Maintenance Response analysis, projects
potentially funded by TIGER grants or any other award-based grants overseen by FHWA,
and any project subject to FHWA funding, including but not limited to projects related to
freight planning;



The GIS Unit will generate mapping overlaying data of Title VI populations (race, color,
national origin, income and LEP) and the proposed new projects and project concepts
compiled by the Planning Department;



The Title VI Coordinator will analyze the mapping identifying those projects with potential
Title VI/EJ impact, and will provide this information to the Planning Department for planning
purpose;



The Title VI Coordinator will compile a report noting data trends and facilities where future
construction actions have been advanced to the Planning phase, and measuring the
effectiveness of these procedures and measures.
Below is an example of a map overlaying facilities and LEP/Spanish speakers.
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Title VI Analysis of RIDOT Pavement Condition
RIDOT will annually review pavement condition to assess potential impact to Title VI
populations.
The procedure will be as follows:


RIDOT’s Planning Department will generate the most current map of pavement
condition for RIDOT facilities;



The GIS Unit will generate mapping overlaying data of Title VI populations (race, color,
national origin, low-income, and LEP) and data of pavement condition;



The Title VI Coordinator will analyze the mapping and cross-check all areas with
potential Title VI implications;



The Title VI Coordinator will:


In instances where pavement condition is classified as failed within a Title VI
served area and/or no project exists, will coordinate with the Planning
Department to establish and expedite a project through scoping to be
recommended as part of the next annual update of the STIP.



In those instances where a project does exist and pavement condition is
classified as failed, will work with the Project Management Division to explore
acceleration of the project, where warranted.

Below is an example of a Pavement Condition Map.
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VIII.
Training and Technical Assistance
23 CFR 200.9(b)(9)
RIDOT is in the process of completing the largest reorganization in its history. This reorganization
will position the Department to more effectively and efficiently manage and deliver
transportation projects. Core to this reorganization is the adoption of industry best practices for
project management.
RIDOT’s project management model requires the Project Managers and the Title VI Coordinator
to actively participate in all Scoping and Design project meetings to incorporate Title VI principles
into RIDOT’s business operations.
RIDOT’s Title VI Coordinator will ensure the delivery of annual Title VI training to all RIDOT staff,
including, but not limited to, Project Managers and RIDOT Departments, particularly Planning,
Project Development, Right-of-Way, Environmental, and Construction, and those with direct
interface with the public. The training sessions will focus on general requirements and specific
requirements for each department.
The Title VI Coordinator also will develop training materials appropriate for new employee
orientation. A Civil Rights Library containing introductory Title VI videos is being created within
RIDOT’s Learning Management System (LMS) to familiarize new hires with their main
responsibilities.
Title VI training also will be provided to RIDOT’s stakeholders, particularly its sub-recipients of
federal-aid (Metropolitan Planning Organization, Municipalities, Universities, and state
agencies). RIDOT’s website is being updated to serve as sub-recipients’ first resource tool.
Records of training materials and attendance will be maintained for three (3) years.
RIDOT will rely primarily on FHWA Resource Center to provide Title VI training during the FFY
2018, and has submitted a formal training request to the Resource Center through its FHWA’s
Civil Rights Specialist. See the list of FHWA’s Title VI-Related Training RIDOT has complied and
requested below.
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IX.
Complaint Procedure
23 CFR 200.9(a)(3); (b)(3); (b)(15)
Any person who believes that they have been discriminated against on the basis of race, color,
or national origin by RIDOT, its sub-recipients, contractors, consultants, or sub-contractors may
file a discrimination complaint. Complaints should be filed immediately but no later than 180
days after the last alleged incident.
FHWA discrimination complaints may be filed with RIDOT or FHWA by contacting any of these
agencies via e-mail or telephone, or by completing a Title VI Complaint Form (Appendix A)
available at:
http://www.dot.ri.gov/documents/about/civilrights/Title_VI_Complaint_Form.pdf. Title VI
Complaint Forms are also available in Chinese, Spanish, French, Khmer, and Portuguese. Copies
of these documents may be requested by contacting RIDIT’s Title VI Coordinator.
RI Department of Transportation
Office of Civil Rights
Attn: Dina Quezada, Title VI Coordinator
Two Capitol Hill
Providence, RI 02903
P. (401) 222-3260 Ext. 4256
E. Dina.I.Quezada@dot.ri.gov
F. (401) 222-6168
Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights
1200 New Jersey Avenue, SE
8th Floor E81 – 105
Washington, DC 20590
E. CivilRights.FHWA@dot.gov
F. (202) 366-1599
Questions: (202) 366-0693
RIDOT’s Title VI Coordinator will, upon receipt of correspondence or communication concerning
alleged discrimination, proceed according to the following process:


The Title VI Coordinator will date-stamp and review the correspondence to confirm that it is
a complaint within the meaning of RIDOT’s Complaint Procedure named Procedures for
Processing and Disposition of Discrimination Complaints (Appendix A);
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The Title VI Coordinator will record the complaint into RIDOT’s Title VI Complaint Log
(Appendix A) and assess whether (a) additional information is required, (b) the complaint is
timely filed, and (c) jurisdiction exists over the subject matter of the complaint;



Per the FHWA Title VI Complaints Q&A Guidance Document dated April 11, 2017 (HCR-20),
the Title VI Coordinator will forward any complaints filed against RIDOT to the FHWA
Headquarters Office of Civil Rights (HCR) for processing and potential investigation.



The Title VI Coordinator will mail a letter of acknowledgement to complainant informing
whether the complaint filed against RIDOT’s sub-recipients, consultants, and contractors
will be investigated by RIDOT.



The Title VI Coordinator will handle all complaints in a confidential manner and will not
disclose complainant’s identity to a respondent unless (a) disclosure is necessary in order to
conduct a preliminary investigation, and (b) complainant has submitted a Complainant
Consent/Release Form authorizing said disclosure (Appendix A).

Investigation Plan & Summary
In accordance with the Complaint Procedure, the Complaint Investigation Plan contains a
unique numeric identifier by year (e.g. T6-FYYXXXX-01) and provides the name of complainant,
the respondent, date of the last incident, and date when the investigation report is due. The
Investigation Plan provides for notes pertaining to the allegations made, legal theory involved,
questions to be answered as part of the investigation, and a list of the information on file as
part of the complaint.
The Investigation Summary is a document prepared by the Title VI Coordinator based on
information gathered according to the Investigation Plan. The Investigation Summary provides
for an introduction, allegations, the applicable laws and regulations, bases,
evaluation/investigation methodology, and analysis of each allegation and recommendations.
Said summary must be transmitted to FHWA within 60 days of receipt of the complaint. The
Preliminary Investigation Summary shall reflect the following format:






Introduction
Allegations
Applicable laws/regulations
Bases Evaluation/Investigation
Methodology
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Complaint and Adjudication Reporting
The Title VI Coordinator will compile annually a list of all Title VI complaints filed, all complaints
investigated, and the status of each investigation in the annual update of this Plan.
The Title VI Coordinator will analyze all complaints for patterns of discrimination and provide
follow up and recommendation to appropriate officials, as needed.
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X.
Dissemination of Information
23 CFR 200.9(b)(12)
RIDOT fulfills its requirement of notifying the public of its programs, services, and activities as
well as notifying them of their rights under Title VI by translating vital documents in other
languages, updating its website with a translation tool, providing interpreters when conducting
public meetings on certain transportation projects, developing a Title VI brochure, and engaging
in outreach activities.

Vital Documents
RIDOT provides translation of vital documents in other languages in accordance with the Safe
Harbor Provision. Title VI/Nondiscrimination Program has identified its vital documents as:










Title VI/Nondiscrimination Policy,
Complaint Form,
RIDOT Website,
Meeting notices on certain projects,
Title VI Brochure
Notices of Free Language Services,
Letters or Notices that require a response,
Information related to certain specific projects,
Those documents identified in Chapter IV of this Plan regarding Right-of-Way.

The Title VI/Nondiscrimination Policy and the Complaint Form have been translated into
Chinese, Spanish, French, Khmer, and Portuguese and are available at:
http://www.dot.ri.gov/about/who/civil_rights.php.
RIDOT will continually identify, translate, and publish documents deemed to be vital
documents.

Language Assistance Plan:
Language assistance is provided at no cost to the public and may be requested by contacting
the RIDOT’s Title VI Coordinator. Given that RIDOT’s mission is mostly project specific, it will
assess whether certain project-specific information (for instance, project-specific Right-of-Way
documents) falls under the vital documents threshold for which translation is needed.
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Website Update
RIDOT has recently updated its website to equip it with the Google Translate application for the
translation of the website content in several languages. RIDOT will make provisions on its
website advising the public to contact RIDOT’s Customer Service Office for translation services if
Google Translate does not provide a satisfactory translation.

Public Meetings and Hearings
RIDOT conducts public meetings on certain projects in accordance with the Rhode Island
Department of Transportation Rules and Regulations Regarding Public Participation for Federal
Aid Highway Projects dated 1991. A copy of the Rules and Regulations can be found at
Appendix B or at http://sos.ri.gov/search
Public meetings are held at times and locations convenient and accessible for low-income,
minority, and LEP communities. It also advertises its meetings in other languages and provides
interpreters when the project’s impact area reaches communities with significant concentration
of Title VI populations.
RIDOT employs a variety of meeting formats and coordinates with educational institutions,
community and other organizations to reach and engage low-income, minority and/or LEP
populations in the transportation decision-making process.
RIDOT also conducts meetings at locations accessible to individuals with physical disabilities and
provides CART services for the hearing impaired and individuals with vision impairments.
A Public Meeting Checklist along with a list of Potential Meeting Sites is provided in Appendix B.

Notice to the Public
RIDOT has developed a brochure that provides an overview of Title VI, explains its commitment
to protecting the rights of all persons, and outlines the process for filing a Title VI complaint.
The Brochure is available on RIDOT’s website at:
http://www.dot.ri.gov/documents/about/civilrights/Title_VI_flier.pdf
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XI.
Limited English Proficiency
23 CFR 200.9(b)(12); Executive Order 13166
RIDOT, as a recipient of federal financial assistance, is required to comply with Executive Order
13166, Improving Access to Services for Persons with Limited English Proficiency, which requires
that reasonable steps are taken to provide access to programs and services to persons with
Limited English Proficiency (LEP).
RIDOT acknowledges that the inability of an LEP individual to access information provided by
RIDOT about its programs and facilities – including, but not limited to roads, bridges and
sidewalks -- may adversely impact the ability of an LEP individual to obtain health care,
education or access to employment.
RIDOT is committed to prevent these impacts and to ensure that LEP-served populations have
meaningful access to RIDOT’s programs, projects, and information on its programs, projects and
services at no additional cost. To that end, RIDOT conducted an extensive LEP Assessment in
2013 (Appendix C) and has established the policy that:


Interpretation services will continue to be provided to LEP individuals through
competent interpreters where oral language services are needed and reasonable;



Written translations will be provided for Title VI and project-specific vital documents
(See Chapter X – Dissemination of Information). According to RIDOT’s LEP Assessment,
the State of Rhode Island has LEP language groups that constitute either 5% of Rhode
Island’s population or more than 1,000 individuals within a given language group
(USDOT Safe Harbor Provisions) who speak Spanish, Portuguese, French/French Creole,
Chinese, and Mon-Khmer/Cambodian;



RIDOT will establish a working group comprised of employees from several RIDOT’s
departments – including, but not limited to, the Office of Civil Rights, Office of
Communications, Office of Community Affairs, Office of Customer Service, and Office of
Transit -- to review whether a need exists to update a) RIDOT’s four-factor analysis, b)
internal and external language assistance survey, c) community-based organization
survey, d) list of vital documents for translation, and e) RIDOT’s Rules and Regulations
Regarding public Participation for Federal Aid Highway Projects.



The working group will establish a system to record requested translation services (by
language) and develop training for critical field personnel and in-house staff with
respect to LEP and dissemination of information.
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XII.
Environmental Justice (EJ) Procedure
Executive Order 12898
Environmental/Title VI/EJ Analysis:
Objective: Assess and address anticipated Title VI/EJ concerns triggered by a specific project
through the submission of a Title VI/EJ Analysis concurrently to the NEPA process.
RIDOT’s Title VI/EJ Analysis procedure was adopted in a memorandum To All Project Engineers
(TAPE) on December 8, 2015. A copy of the memorandum is below.
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Project Managers will submit to the Title VI Coordinator a Title VI/EJ Analysis assessing and
addressing anticipated impacts of the specific projects. The procedure to compile a Title VI/EJ
Analysis is as follows:


The Project Manager updates the community profile with information collected first-hand
through observation during visits to the project site and uses the improved
community/population profile to guide decisions about the project’s design, project
development, environmental, right-of-way, and construction;



The Project Manager develops a concise description of the project, providing any known
right-of-way/easement actions, overhead and/or underground utilities impacts, stormwater
treatment, safety concerns, expansion or reduction of modal choices and accessibility, and
the general level of traffic disruption and street parking restrictions the proposed project
would pose on the surrounding neighborhoods. Since projects vary in size and scope, the
Project Manager may add any other pertinent potential Title VI impacts to the project
description;



The Project Manager indicates the type of NEPA class action either anticipated or received
(CE, EA, or EIS) and determines the level or type of public participation activity required under
RIDOT’s Rules and Regulations Regarding Public Participation for Federal-Aid Highway
Projects. The Project Manager address potential locations for public meetings, outreach to
the community, and the need for translation of documents and interpreting services during
the meeting;



The Project Manager compiles a Title VI/EJ Analysis, evaluating the effects of the project on
Title VI/EJ populations and recommending avoidance, mitigation, minimization, and
enhancements measures;



A Project Specific Title VI/EJ Analysis is then submitted by the Project Manager to the Title VI
Coordinator for further analysis of potential TitleVI/EJ impacts:


Where there are no potential impacts, the Title VI Coordinator approves the project
to proceed further into development;



Where direct impacts are likely to be borne by traditionally underserved Title VI/EJ
populations, the Title VI Coordinator stipulates in writing to the Project Manager the
need for other project level alternatives and mitigation measures. If an acceptable
alternative is identified; and/or, a measure(s) to avoid, minimize or mitigate impacts
to Title VI/EJ populations are appropriate, the Analysis containing proposed mitigation
measures is approved by the Title VI Coordinator and submitted to the Project
Manager and the project may then proceed further into design;
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In instances where disproportionate Title VI or EJ impacts are unavoidable, despite
any mitigation, the Title VI Coordinator and Project Manager will review whether the
project justification is substantiated and the project will be placed on hold until
impacts are mitigated.



The Title VI/EJ Analysis and disposition will be filed within the Title VI Unit, the NEPA Unit and
with Project Manager’s records for the specific project so that an audit trail is present across
these RIDOT Program areas;



The Title VI Coordinator will measure the effectiveness of these procedures and measures by
providing within its annual Title VI update to FHWA a brief report tabulating data on:






The number of Project Specific Title VI/EJ reviews,
The percentage of projects with impacts to Title VI/EJ populations,
The Title VI/EJ populations affected,
The types of alternatives and/or measures utilized to avoid, minimize or mitigate
impacts with corresponding percentages of use, and
Any trends indicating patterns of discrimination.
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XIII.
Review of Directives
23 CFR 200.9(b)(8)
As RIDOT progresses on its largest reorganization in its history towards a project management
model, many of its directives and manuals are under review to adapt and incorporate the industry
best practices for project management.
The Office of Civil Rights will be involved in this process of reviewing RIDOT’s directives and
manuals to provide input from the perspective of FHWA’s Title VI/Nondiscrimination Program
and recommend nondiscrimination safeguards to proactively avoid discriminatory outcomes
within RIDOT’s programs, projects, services, activities, and benefits.
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APPENDIX A
Complaint Procedure, Complaint Form,
Consent Form, and Log
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Rhode Island Department of Transportation
Procedures for the Processing and Disposition of
Discrimination Complaints
Purpose and Applicability
The purpose of this document is to establish a procedure for the processing and disposition of discrimination
complaints filed directly with the Rhode Island Department of Transportation (RIDOT) under Title VI of the
Civil Rights Act of 1964 (Title VI) and related nondiscrimination authorities, including the Americans with
Disabilities Act (ADA).
The procedures describe an administrative process aimed at identifying and eliminating discrimination in
federally-funded programs and activities. The procedures do not provide an avenue for relief for
complainants seeking individual remedies, including punitive damages or compensatory remuneration, nor
prohibit complainants from filing complaints with other state or federal agencies, nor deny complainants the
right to seek private counsel to address acts of alleged discrimination.
The procedures described in this document apply to RIDOT, its sub-recipients, contractors, and
subcontractors in their administration of federally-funded programs and activities.
Definitions
Complainant – a person who files a complaint with the Rhode Island Department of Transportation.
Complaint – written or electronic statement concerning an allegation of discrimination that contains a
request for the receiving office to take action. Where a complaint is filed by a person with a disability, the
term complaint encompasses alternative formats to accommodate the disabled complainant.
Discrimination – that act or inaction, whether intentional or unintentional, through which a person in the
United States, solely because of race, color, national origin, gender, age or disability, has been otherwise
subjected to unequal treatment or disparate impact under any program or activity receiving Federal
assistance.
Operating Administrations – agencies of the U.S. Department of Transportation, including the Federal
Highway Administration (FHWA), the Federal Transit Administration (FTA) and the Federal Rail
Administration (FRA), that fund transportation programs or activities.
Respondent – the person, agency, institution, or organization alleged to have engaged in discrimination.
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Filing of Complaints
A.
Persons eligible to file
Any person who believes that RIDOT, a RIDOT sub-recipient or a RIDOT contractor has engaged in
discrimination, against that person or a specific class of persons, may submit a written complaint to:
RI Department of Transportation
Office of Civil Rights
Two Capitol Hill
Providence, RI 02903
Attn: Dina Quezada, Title VI Coordinator
Phone: (401) 222-3260 Ext. 4256
E-mail: dina.i.quezada@dot.ri.gov
Fax: (401) 222-6168

Federal Highway Administration
U.S. Department of Transportation
Office of Civil Rights
1200 New Jersey Avenue, SE
8th Floor E81-105
Washington, DC 20590
E-mail: CivilRights.FHWA@dot.gov
Fax: (202) 366-1599
Questions: (202) 366-0693

B.
Time Limits for Filing
Pursuant to 49 C.F.R. § 21.11(b), any person who believes that RIDOT, a RIDOT sub-recipient or a RIDOT
contractor has engaged in discrimination must file a complaint within 180 days after the last date of the
alleged discrimination. Complainants who file a complaint beyond 180 days of the last date of the alleged
discrimination must request a waiver from the Office of Civil Rights at the Operating Administration.
C.
Form of Complaints
A complainant may complete and submit a signed Title VI/Nondiscrimination Complaint Form provided by
the Rhode Island Department of Transportation.1 Alternatively, a complainant may submit correspondence2
that:
1. explains the alleged discrimination or violation;
2. provides contact information for the complainant (if the complaint is filed electronically, RIDOT
should request the sender’s full name, telephone number and mailing address, if not provided);
3. identifies the person or group injured by the alleged discrimination, as well as the person, agency,
organization, or institution alleged to have discriminated;
4. states the basis for the alleged discrimination (e.g., race, sex, age, disability, etc.); and
5. provides sufficient information to understand the facts that led the complainant to believe that
discrimination has occurred, as well as the date of the alleged discrimination.
Any complainant requiring technical assistance with filing a complaint may contact RIDOT’s Title VI/ADA
Coordinator at (401) 222-3260.
Processing Complaints
The Operating Administrations each have an Office of Civil Rights that is responsible for all phases of the Title
VI complaint process, including accepting, rejecting and investigating complaints; making and issuing
compliance findings; and obtaining voluntary compliance.
1
2

A copy of RIDOT’s Title VI Complaint Form is included as Attachment 1.
RIDOT will receive complaints in alternative formats from persons with disabilities.
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A.
Responsibility of RIDOT
RIDOT will process discrimination complaints filed directly with RIDOT according to the procedure described
below.
1. Complaints against RIDOT
Where RIDOT receives a complaint alleging that RIDOT has discriminated against a complainant in its
programs or activities on the basis of race, color, national origin, gender, age or disability, RIDOT shall
forward the complaint to the Office of Civil Rights at the appropriate Operating Administration.
2. Complaints against RIDOT sub-recipients or contractors
Where RIDOT receives a complaint alleging that a RIDOT sub-recipient or contractor has
discriminated against a complainant in its programs or activities on the basis of race, color, national
origin, gender, age or disability, RIDOT shall review, log and forward the complaint to the appropriate
Operating Administration within 60 days of receipt.
a. For discrimination complaints regarding the Federal-aid highway program, RIDOT shall review and
log the complaint, conduct a preliminary investigation of the allegations, and forward the
complaint and preliminary investigation summary to the Rhode Island Division Office of FHWA
for resolution and issuance of the final agency decision.
b. For discrimination complaints regarding FTA sponsored grant programs, RIDOT shall review, log
and forward the complaint to the FTA Office of Civil Rights for resolution and issuance of the final
agency decision. RIDOT may also conduct a preliminary investigation of the allegations.
c. For discrimination complaints regarding FRA sponsored grant programs, RIDOT shall review, log
and forward the complaint to the FRA Office of Civil Rights for resolution and issuance of the final
agency decision. RIDOT may also conduct a preliminary investigation of the allegations.
d. Where RIDOT receives a complaint alleging that a sub-recipient or contractor has engaged in
employment discrimination against a complainant, RIDOT will refer such complaints to the U.S.
Equal Employment Opportunity Commission or Rhode Island Commission for Human Rights.
e. Where RIDOT’s Title VI Coordinator receives a complaint alleging that a RIDOT contractor has
violated one or more nondiscrimination provisions of Form FHWA-1273, RIDOT’s Title VI
Coordinator will refer such complaints to RIDOT’s Contractor Compliance Office for investigation
and resolution pursuant to RIDOT’s Contractor Compliance Manual.
B.
Receipt, Review and Handling of Complaint
Upon receipt of correspondence concerning alleged discrimination, RIDOT’s Title VI Coordinator will proceed
according to the following process:
1. The Title VI Coordinator will date stamp and review the correspondence to confirm that it is a
complaint within the meaning of these procedures.1

1

The following are not complaints within the meaning of these procedures: anonymous complaints, requests for advice or information, courtesy
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1. The Title VI Coordinator will record the complaint in RIDOT’s Title VI Log1 and assess whether (a)
additional information is required, (b) the complaint is timely filed, and (c) jurisdiction exists over the
subject matter of the complaint.
3. The Title VI Coordinator will handle all complaints in a confidential manner and will not disclose
complainant’s identity to a respondent unless (a) disclosure is necessary in order to conduct a
preliminary investigation, and (b) complainant has submitted a Complainant Consent/Release Form2
authorizing disclosure.
C.
Acknowledge Receipt of Complaint
After reviewing and recording the complaint, RIDOT’s Title VI Coordinator will acknowledge receipt of
complainant’s correspondence and notify complainant of the right to file the complaint directly with the
Office of Civil Rights at the Operating Administration.
1. Requests for additional information
Where RIDOT requires additional information to identify more precisely the nature of the
discrimination complaint or the nexus to RIDOT’s federally-funded programs and activities, RIDOT will
request that the complainant provide such information within 15 days of the date of RIDOT
correspondence acknowledging receipt of the complaint.
2. Complainant Consent/Release Form
RIDOT will provide a Complainant Consent/Release Form and request that complainant complete and
return the form within 15 days of the date of RIDOT correspondence acknowledging receipt of the
complaint.
3. Right to request a waiver of timeliness requirement
Where a complainant files a complaint beyond 180 days of the last date of the alleged discrimination,
RIDOT will notify the complainant of the right to request a waiver from the Office of Civil Rights at
the Operating Administration.
4. Referral to appropriate agency
a. Where a complaint alleges that RIDOT has discriminated against a complainant in RIDOT’s
programs or activities on the basis of race, color, national origin, gender, age or disability, RIDOT
shall forward the complaint to the Office of Civil Rights at the appropriate Operating
Administration and notify complainant of such referral.
b. Where the allegations in a complaint do not involve discrimination relating to RIDOT’s federallyfunded programs or activities, RIDOT will refer the complaint to the appropriate agency and notify
complainant of such referral.

1
2

A sample copy of RIDOT’s Title VI Log is included as Attachment 2.
A copy of the Complainant Consent/Release Form is included as Attachment 1.
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c. Where RIDOT receives a complaint alleging that a sub-recipient or contractor has engaged in
employment discrimination against a complainant, RIDOT will refer the complaint to the U.S.
Equal Employment Opportunity Commission or Rhode Island Commission for Human Rights.
D.
Assess Jurisdiction and Identify Issues
Upon receipt of a complaint, Complainant Consent/Release Form and, if necessary, any additional
information needed to identify more precisely the nature of the alleged discrimination or the nexus to
RIDOT’s federally-funded programs and activities, RIDOT will assess whether it has jurisdiction over the
subject matter of the complaint. RIDOT will also identify the specific practice, procedure, policy, or service
involved in the alleged discrimination.
1. Referral to appropriate agency
Where a complaint alleges matters that are outside of RIDOT’s jurisdiction, RIDOT will make a goodfaith effort to refer the complaint to the appropriate agency and notify complainant accordingly.
E.
Recommend Dismissal
RIDOT will contact the Office of Civil Rights for the Operating Administration and recommend dismissal in the
following circumstances:
1. The complainant withdraws the complaint;
2. The complainant fails to respond to repeated requests for information needed to process the
complaint, or otherwise fails to cooperate in the investigation;
3. The complaint is so weak, insubstantial, or lacking in detail that it is without merit, or so replete with
incoherent or unreadable statements that RIDOT cannot consider the complaint, on the whole, to be
grounded in fact; or
4. RIDOT cannot locate the complainant after making reasonable attempts to contact him or her.
Preliminary Investigations
The Operating Administrations have sole authority for accepting Title VI complaints. Nevertheless, RIDOT
may conduct a preliminary investigation of discrimination complaints filed directly with RIDOT as described
below.
A.
Preliminary Investigation Plan
After assessing jurisdiction and identifying the specific practice, procedure, policy, or service involved in the
alleged discrimination complaint, RIDOT’s Title VI Coordinator may assign the preliminary investigation to an
investigator, who will prepare a Preliminary Investigation Plan. The Preliminary Investigation Plan highlights
the issues raised in the complaint and serves as a guide for completing the preliminary investigation. The
Preliminary Investigation Plan includes the following elements:
1.
2.
3.
4.

Complainant name and contact information.
Respondent name and contact information.
Date filed.
Date of last discrimination.
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1.
2.
3.
4.
5.
6.

Complaint allegations.
Potential violations (applicable laws).
Basis/bases.
Background/Information on file.
Information needed.
Sources of information needed.

B.
Notifications and Requests for Information
RIDOT will notify the complainant and respondent that RIDOT is investigating matters raised in the complaint.
The notification letter will state the following:
1.
2.
3.
4.

The basis/bases for the complaint.
Allegations over which RIDOT has jurisdiction.
RIDOT’s jurisdiction over the respondent.
An admonition that respondent shall not intimidate, threaten, coerce, retaliate, or discriminate
against anyone involved in the investigation of the complaint, including the complainant, witnesses
and sources of information regarding matters alleged or related to the complaint.
5. A request that the respondent submit a position statement to RIDOT responding to the allegations
within 15 days of the date of RIDOT’s notification letter.
6. A request for additional information relevant to matters raised in the complaint, if appropriate, to be
submitted to RIDOT within 15 days of the date of RIDOT’s notification letter.
C.
Interviews, Data Collection and On-site Visits
After preparing a Preliminary Investigation Plan, RIDOT will gather information needed to complete the
preliminary investigation by conducting interviews and on-site visits, if necessary, and collecting relevant
data, if available.
D.
Preliminary Investigation Summary
No later than 60 days after receiving a complaint, RIDOT will transmit the complaint and preliminary
investigation summary to the Rhode Island Division Office of FHWA. The Preliminary Investigation Summary
will discuss the issues raised in the complaint, describe the information obtained during the preliminary
investigation, and explain how RIDOT obtained and evaluated that information. The Preliminary Investigation
Summary will also analyze each allegation and provide RIDOT’s recommendations.
The Preliminary Investigation Summary shall follow the following format:
1.
2.
3.
4.
5.
6.
7.

Introduction
Allegations
Applicable laws/regulations
Bases
Evaluation/Investigation: Methodology
Analysis of each allegation
Recommendations
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Nondiscrimination Authorities
Title VI of the Civil Rights Act of 1964, 42 U.S.C. §§ 2000d – 2000d-4
42 U.S.C. § 2000d states: “No person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving Federal financial assistance.”
Title VIII of the Civil Rights Act of 1968, 42 U.S.C. §§ 3601 – 3619 (Fair Housing Act)
42 U.S.C. § 3601 declares that “[i]t is the policy of the United States to provide, within constitutional
limitations, for fair housing throughout the United States.”
Federal-Aid Highway Act of 1973, 23 U.S.C. §§ 140, 324
23 U.S.C. § 324 provides:
No person shall on the ground of sex be excluded from participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving Federal assistance under this
title or carried on under this title. This provision will be enforced through agency provisions and rules
similar to those already established . . . under title VI of the Civil Rights Act of 1964.
Section 504 of the Rehabilitation Act of 1973
29 U.S.C. § 794 provides: “No otherwise qualified individual with a disability in the United States . . .shall,
solely by reason of her or his disability, be excluded from the participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving Federal financial assistance.”

The Age Discrimination Act of 1975, 29 U.S.C. §§ 6101 – 6107
42 U.S.C. § 6102 states, in relevant part, that “no person in the United States shall, on the basis of age, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under, any
program or activity receiving Federal financial assistance.”
The Civil Rights Restoration Act of 1987, 100 Pub. L. No. 100-259, 102 Stat. 28 (1988)
Enacted in response to Grove City College v. Bell, 465 U.S. 555 (1984), the Civil Rights Restoration Act restores
the broad scope of coverage of various nondiscrimination statutes and clarifies that statutory prohibitions
against discrimination extend to all programs and activities of an entity receiving Federal financial assistance,
regardless of whether those programs and activities are federally-funded.
Title II of the Americans with Disabilities Act of 1990, 42 U.S.C. §§ 12131 – 12134
42 U.S.C. § 12132 provides, in relevant part, that “no qualified individual with a disability shall, by reason of
such disability, be excluded from participation in or be denied the benefits of the services, programs, or
activities of a public entity, or be subjected to discrimination by any such entity.”
Exec. Order No. 12,898, 59 Fed. Reg. 7629 (1994), Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations.
Exec. Order No. 13,166, 65 Fed. Reg. 50,121 (2000), Improving Access to Services for Persons with Limited
English Proficiency.

86

23 C.F.R. Part 200: Title VI Program and Related Statutes—Implementation and Review Procedures.
49 C.F.R. Part 21: Nondiscrimination in Federally-assisted Programs of the Department of Transportation—
Effectuation of Title VI of the Civil Rights Act of 1964.
External Civil Rights Programs Division, U.S. Dep’t of Transp., Order No. 100.18, External Civil Rights
Complaint Processing Manual (2007).
Federal Transit Administration, U.S. Dep’t of Transp., Circular No. 4702.1A, Title VI and Title VI-Dependent
Guidelines for Federal Transit Administration Recipients (2007).
R.I. Governor’s Commission on Disabilities Rules and Regulations
Chapter D Grievance Procedures Regarding Complaints Alleging Discrimination by a State Agency on the Basis
of Disability
Federal Highway Administration, U.S. Dep’t of Transp., External Complaint Processing Procedures (20xx).
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TITLE VI/NONDISCRIMINATION
COMPLAINT FORM

No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied benefits of, or subjected to discrimination
under any program or activity receiving Federal financial assistance.
42 U.S.C. § 2000d
Complainant:
Name:
_____________________________________________________________________
Address: _____________________________________________________________________
_______________________________

Zip Code _________________

Telephone No.: (Home)__________________ (Cell)______________ (Work )______________
Person(s) discriminated against, if different from above:
Name:
_____________________________________________________________________
Address: _____________________________________________________________________
_______________________________

Zip Code __________________

Telephone No.: (Home)__________________ (Cell)______________ (Work )_______________
Please describe your relationship to this person(s).
______________________________________________________________________________
Agency, institution, or organization that discriminated:
Name:
_____________________________________________________________________
Any individual if known: _________________________________________________________
Address: _____________________________________________________________________
_______________________________

Zip

__________________

Telephone No.: ___________________________
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Does your complaint concern discrimination in the delivery of services or in other discriminatory
actions of the agency, institution, or organization? If so, please indicate below the base(s) on which
you believe these discriminatory actions were taken:
___Race: _____________________________________________________________________
___Color: _____________________________________________________________________
___National Origin: ____________________________________________________________
___Sex: ______________________________________________________________________
___Age: ______________________________________________________________________
___Disability: _________________________________________________________________
If you have an attorney representing you concerning the matters raised in this complaint, please
provide the following:
Name:
_____________________________________________________________________
Address: _____________________________________________________________________
_______________________________

Zip

__________________

Telephone No.: ___________________________
To the best of your recollection, on what date(s) did the alleged discrimination take place?
Earliest date of discrimination:

________________________________

Most recent date of discrimination: ________________________________
Please explain as clearly as possible what happened, why you believe it happened, and how you were
discriminated against. Indicate who was involved. Be sure to include how other persons were treated
differently from you. (Please use additional sheets if necessary.)
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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If you believe that you have been retaliated against for complaining about discrimination or
cooperating in an investigation of alleged discrimination, please explain the circumstances and what
actions you took which you believe were the basis for the alleged retaliation.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
Please list below any persons (witnesses, fellow employees, supervisors, or others), if known, whom
RIDOT may contact for additional information to support or clarify your complaint.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

Please provide any other information that you think is relevant to your discrimination complaint.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

What remedy are you seeking for the alleged discrimination?
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

Please sign and date the complaint below. (Please note that RIDOT cannot process the complaint
without a signature.)

_______________________________________
Signature

____________________________
Date

Updated 3/2017
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COMPLAINANT CONSENT/
RELEASE FORM
Name: __________________________________________________________
Address: ________________________________________________________
Complaint Number(s) (If known): _____________________________________
Please read the information below, check the appropriate box, and sign this form.
I am aware that under Section 9-1-28.1 of the Rhode Island General Laws, I have a right to privacy. As a
complainant, I understand that in the course of an investigation it may become necessary for the Rhode
Island Department of Transportation (RIDOT) to reveal my identity to persons at the organization(s) under
investigation, or to refer a copy of my complaint to another investigatory agency. I am also aware of RIDOT’s
obligations to honor requests under the Access to Public Records Act. I understand that it may be necessary
for RIDOT to disclose information, including personally identifying details that RIDOT has gathered as a part
of its investigation of my complaint. In addition, I understand that as a complainant I am protected by federal
regulations from intimidation or retaliation for having taken action or participated in action to secure rights
protected by nondiscrimination statutes.
CONSENT/RELEASE
□ CONSENT GIVEN – I have read and understand the above information and authorize RIDOT to reveal my
identity to persons at the organization(s) under investigation, or to refer my complaint to another
investigatory agency. I hereby authorize the Rhode Island Department of Transportation (RIDOT) to receive
material and information about me pertinent to the investigation of my complaint. This release includes, but
is not limited to, personal records and medical records. I understand that the material and information will
be used for authorized civil rights compliance activities. I further understand that I am not required to
authorize this release, and do so voluntarily.
□ CONSENT DENIED – I have read and understand the above information and do not want RIDOT to reveal
my identity to persons at the organization(s) under investigation, or to review, receive copies of, or discuss
material and information about me pertinent to the investigation of my complaint. I understand that this is
likely to impede the investigation of my complaint and may result in the closure of the investigation.

_______________________________________
Signature

_________________________
Date

Updated 3/2017
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APPENDIX B:
Public Meeting Checklist &
Potential Meeting Sites

93

Public Meeting Checklist
Task

Check if
completed

Comments

Designate a proposed
Categorical Exclusion (CE)
project under one of
Environmental Assessment (EA)
three possible
Environmental Impact Statement (EIS)
environmental classes.
If the project is found to be a Categorical Exclusion (CE), RIDOT must undertake
the same public hearing process (without particular considerations to EIS
procedure) only if the project:
 Requires significant amounts of right-of-way
 Substantially changes the layout or function of connecting roadways or of the
facility being improved
 Has a substantial adverse impact on abutting property, or other notable
environmental effect
Is determined by FHWA or RIDOT to require a public hearing in the public interest
If the project is found to require an Environmental Assessment (EA), RIDOT must
undertake the following public participation process:
During consultation with
This includes:
relevant and appropriate
 Notifying all
federal, state, and local
relevant
agencies, as well as all
government entities
other interested parties to
and local
determine environmental
organizations
impacts and alternative
 Publishing a Public
mitigation measures,
Notice of Intent to
RIDOT must provide
Prepare an EA in
avenues for public
local newspapers
participation throughout
 Holding scoping
this process.
meetings
Facilitating informal
public workshops that
may be organized and
planned at the discretion
of RIDOT staff
RIDOT must prepare an EA
 Project need
that includes the
 Project alternatives
following information:
 Environmental
impacts of the
project and
alternatives
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RIDOT must make the
completed EA available
for public access,
preferably electronically,
before submitting the
document to FHWA for
approval.
RIDOT must advertise the
availability of an EA
through newspaper notice
and notification of
appropriate local media,
and state and federal
agencies.
FHWA will review all
RIDOT materials and will
reach one of two
determinations.

 Mitigation efforts
Overview of public
involvement and agency
coordination
If, during this process,
RIDOT determines that it
is in the public interest to
hold a public hearing, it
must follow the hearing
procedure previously
indicated, without
components specific to a
Class I EIS project.

FHWA may issue a Finding
of No Significant Impact
(FONSI):
 RIDOT must send a
notice of
availability to
appropriate
federal, state, and
local agencies and
make the FONSI
publicly accessible
 RIDOT must send
notice to RI DOA,
Division of Planning
for
intergovernmental
review
FHWA may find that the
project will have a
significant environmental
impact, in which case
RIDOT has two options:
 Proceed with
preparing an EIS
using procedures
previously
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described for a
Class I project
Modify the proposed
project to reduce
environmental impacts
and resubmit to FHWA
revised materials
requesting it to issue a
FONSI
If the project is found to require an Environmental Impact Statement (EIS),
RIDOT must undertake the following public participation process
Hold at least 1 Scoping
Scope of Work must include list of localities
Meeting and Prepare
relevant to project location, and must
Scope of Work document.
accurately describe a proposed project’s
geographical area using the aid of all
available mapping and demographic
software. All state, federal, and local
government entities with particular
expertise or geographical jurisdiction are
encouraged to participate.
RIDOT may hold one or
Workshops must be held at convenient times
two informational public
(preferably during the late afternoon and
workshops depending on
extending into the evening) and accessible
the project’s size, where
locations. Workshops must be effectively
members of the public
promoted via local media, and all public
are able to raise
commentary must be recorded by
concerns, ask questions,
stenographer or recording device.
and access key
information on a
proposed project and its
future impacts.
Remain available and
An interested party may include a town or
easily contactable to
city council, a local or regional
schedule informal
environmental group, or other relevant
meetings with local
state government agencies.
organizations and parties
with particular concern
regarding a proposed
project.
Create a Draft EIS that
Draft EIS must contain:
considers all input from
 Evaluation of all reasonable
members of the public,
alternatives
other government
 Discussion of why other alternatives
agencies.
were eliminated
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Summarization of studies, reviews,
consultation, and coordination with
the public and other relevant parties
FHWA will indicate approval upon signing
the Draft EIS cover sheet.
The Draft EIS should be available on an
easily accessible webpage for access by all
stakeholders, individuals, and members of
local communities.

Submit Draft EIS to FHWA
for review and approval.
Make the Draft EIS
available to all
interested agencies,
stakeholders, and
individuals.
Submit Draft EIS to the
RIDOT must record any comments based the
Environmental Protection
publication of the Draft EIS in the Federal
Agency (EPA) for
Register.
publishing in the Federal
Register.
RIDOT must conduct a public hearing at least 15 days after the Draft EIS has
been made available for public viewing. Hearing promotion and procedures shall
be carried out according to the following instructions and guidelines:
Prepare a one-page
Handout must include a project’s general
handout to be distributed
objectives and essentials of composition
to local officials in
project area.
Contact municipal
All communications made must be based on
government officials,
list of local officials, agencies, and
local police authority,
individuals as specified by the Scope of
local fire authority, to
Work
arrange meeting with
parties regarding the
public hearing in their
municipality.
Maintain log of all
Log must take the form of a chronological
telephone and e-mail
record of times of outgoing calls/e-mails
communications
made, times of returning calls/e-mails,
conducted with local
each recipient individual/group, and
officials and agencies.
general content discussed with each
telephone/e-mail exchange.
Meet with all relevant
Meetings must include an explanation of the
local officials involved in
project and distribution of any relevant
hearing planning process
materials. RIDOT or the project consultant
to gain approval for
must obtain full understanding of all
selected hearing
audiovisual/tech. capabilities in venues.
venue(s).
At or following
Depending on type of venue and
meeting(s) with local
municipality, certain venues may require a
officials/individuals,
small fee to be paid, the details of which
reserve an official
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hearing time at a
selected meeting space.
Seek local
officials/individuals’
approval for leaving
handouts/displaying
flyers at hearing venue as
part of public promotion.
Contact
municipal/regional police
and fire departments and
inform them of hearing
plans.
Send reservation
confirmation letter to
local officials/individuals
associated with reserved
hearing venue.
Based on hearing venue,
determine the meeting’s
participants/presenters,
format, and who will
directly participate in
hosting the hearing.
From contact with local
officials and consultation
with TEBA data,
American Communities
Survey (ACS) data, and
U.S. Census data,
determine the hearing’s
LEP needs, and
incorporate outreach and
equitable communication
to LEP individuals into
the overall hearing plan.
Create and prepare
PowerPoint presentation
AND/OR display boards,
as well as large, printed
renderings/maps/graphs
of financial costs.

must be clearly understood in
communication with local officials.

This step only necessary if previous
meetings with local officials/individuals did
not yet involve securing local police and fire
support/approval.
Be sure that date of sending is recorded in
communication log, typically as final entry
regarding local officials/individuals.
Prepare this material in a one-page planning
handout with contact information and
assigned roles listed for each member of the
hearing team (both RIDOT staff and
consultant staff).
This may require the use of professional
translators, and the translation of all publicoriented hearing documents into the
language(s) most applicable to the
community surrounding a proposed project.

All presentation material should culminate
to include purpose of project, need for
project, economic / environmental / social
impact of project, timeline for project
completion, foreseen disruption to existing
transportation trends, right-of-way
programs for relocation assistance, and
general breakdown of financial costs by
state and federal sources.
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Create a tri-fold, doublesized brochure via
Publisher to be available
for pickup by attendees
at public hearing.

Draft 2 newspaper ads
(1/4 page size),
promoting hearing.

Release 1st ad at least 15
calendar days prior to
hearing date; ad should
be released in both the
Providence Journal and
in the most timely
edition of local/regional
newspaper in vicinity of
hearing venue.
Release 2nd ad at least 5
calendar days prior to
hearing date; ad should
be released in both the
Providence Journal and
in the most timely
edition of local/regional
newspaper in vicinity of
hearing venue.
Draft press release for
media outlets.

Brochure must include essential project
information and location, project cost,
purpose and need for project, timetable for
completion, projected economic /
environmental / social effects, graphic
visualizations of project or small maps,
relevant information on consultant or
contractor, web link to online project
information, and RIDOT contact
information.
Ads must include: Proposed project title and
location, hearing time and location with any
essential accessibility information,
notification on where the Draft EIS can be
accessed, and phone/e-mail contact
information for public inquiry. Based on
previous LEP determination, newspapers ads
may have to include both English and
another language(s), which may also require
the use of a professional translator or RIDOT
staff.
RIDOT Communications staff must contact
media outlets through normal channels and
facilitate ad placement and release.

RIDOT Communications staff must contact
media outlets through normal channels and
facilitate ad placement and release.

Press release must include basic information
on proposed project including location and
consultants/outside builders, announcement
of hearing with time, date, and location,
essential accessibility information, and
RIDOT contact information for public
inquiry.
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Draft 4 Facebook posts to
promote hearing;
Schedule posts to be
released 15 calendar
days prior to hearing, 5
days prior to hearing, 1
day prior to hearing, and
on morning of hearing.
Draft 4 identical Tweet
threads to promote
hearing; Post Tweets 15
calendar days prior to
hearing, 5 days prior to
hearing, 1 day prior to
hearing, and on morning
of hearing.
Draft a promotional flyer
based to be displayed on
premises of hearing
venue or inside hearing
venue as handouts.

Posts must include proposed project
information, location, time, and date of
hearing, essential accessibility information,
RIDOT contact information for public
inquiry, and any relevant links to project
information on RIDOT website or other
websites.

Print and copy
promotional flyer.

Number of copies determined by the
physical nature of meeting venue and
availability for display space or handout
space.
Transportation organized by relevant RIDOT
project staff, and travel time is to be within
standard state operating hours; Seek
approval for use of official RIDOT vehicles
Civil rights survey must include: Gender
(Male, Female, Other), Disability (Yes, No),
Age (18-, 18-29, 30-45, 46-61, 62+),
Race/Ethnicity (White not of Hispanic
origin, Black not of Hispanic origin,
Hispanic, Asian or Pacific Islander, American
Indian or Alaskan Native, Other: _______,
Language (Is English your native language?
Yes No, What languages, other than English,
are spoken at home? _______ How well do

Deliver and display/hang
handouts or flyers in
meeting venue.
Obtain a RIDOT civil
rights survey to be
distributed to members
of the public prior to the
formal commencement
of a hearing. The survey
must be identically
translated into Spanish,
Portuguese, French, and
Chinese.

Tweet threads should exist in 4-5 parts; 1st
Tweet: General project title and venue
location; 2nd Tweet: Date, time, and full
address; 3rd Tweet: Contact information of
RIDOT official(s); 4th Tweet: Links to online
project or hearing information; 5th Tweet
(if needed): Essential accessibility
information.
Letter must list the proposed project and its
location, the date/time/location of the
hearing, relevant RIDOT contact
information, any essential accessibility
information, and must contain official
RIDOT branding/logos; Based on previous
LEP determination, promotional flyer may
have to include both English and another
language(s), which may also require the use
of a professional translator or DOT staff.
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On the hearing day,
communicate with all
parties involved to
ensure that all
brochures, PowerPoint
presentations, visual
displays, and other
essential hearing
materials have been
created, printed copies,
and made ready for use.
Necessary hearing staff
(consultant or RIDOT)
must travel to hearing
site on morning of
hearing day to set up any
audiovisual equipment,
signage, seating
configuration, visual
boards, and other
presentation elements
that the venue staff or
municipality allows.
All presentation leaders
(consultant and RIDOT
staff) must be present at
hearing site at least 1
hour prior to the posted
hearing time to oversee
final setup.
Distribute the prepared
project brochures to
individuals / families as
they arrive, and
encourage them to
familiarize themselves
with it before the formal
presentation begins.
Distribute civil rights
surveys to attendees as
individuals or families
arrive, providing
pens/small pencils, and

you speak English? Very well Well Not well
Not at all)
Based on previous LEP determination,
ensure that all LEP presentation material is
equal in quality, clarity, content, and
accessibility for LEP individuals as Englishlanguage materials are for non-LEP
individuals.

Distributors of brochures will politely ask
attendees if they would prefer a non-English
language brochure, and then will work to
quickly provide them with one and provide
any additional guidance.

Upon distribution, ask politely if an
attendee requires a survey in a language
other than English, and if the individual or
family is not sufficiently proficient in
English, a staff member able to
communicate in that language will assist
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clipboards or other
backing material.
Upon, receiving back all
of / most of civil rights
surveys, the presentation
may begin, led by either
senior-most consultant
staff member or RIDOT
Staff.

At conclusion of
presentation, presenters
will answers questions
from members of the
public. To start,
presentation staff will
announce that the formal
presentation has
concluded and time for
questions has begun.
If needed for purposes of
visualization /
clarification,
presentation staff may
return to specific
PowerPoint slides or
refer to certain visual
boards in answering
certain questions.
RIDOT must use a
stenographer or record
device to maintain a
record of all public
comments, questions or
concerns.
Should an individual raise
a question that RIDOT or
other consultants or
contractors are unable to
adequately answer, staff
will as permission to

them, provide them with a survey in the
language they are best able to use, and
provide any other instructions or guidance
as needed.
Following presentation in English,
interpreters or staff members fluent in
language determined necessary for meeting
a particular location, will give the
presentation in that/those language(s),
either in full directly following the full
English presentation, or the presentations
(for as many languages as necessary) will
alternate among these languages until the
each of the presentation’s sections has been
presented fully in every necessary language
The announcement that the question
segment has begun must be made in each of
the languages that the presentation was
made in. Additionally, all questions asked in
any language must be responded to verbally
in that language if interpreters or fluent
speakers are among presentation staff, or in
writing if none are present, meaning that
the individual would need to write out their
question in their preferred language.
Additionally, presentation staff should give
discretion to those with the expertise in
certain aspects of project management and
design. Ex: Consultant staff may be able to
give a more comprehensive technical
answer on a certain question than RIDOT
project management staff, or vice versa.
Presentation leaders must inform the public
that their comments are being recorded for
transparency and accountability, and that
they may submit written comments to a
particular address or e-mail within 30 days
of the hearing date.
These inquiries must be responded to, in
the most thorough manner possible, within
30 days of the hearing date.
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obtain the individual’s
contact information if
they are unsatisfied with
the detail or clarity of
the answer that their
question received.
RIDOT may hold informal
public workshops
concurrently with the
public hearing, before /
after the public hearing,
or independent of the
public hearing.
RIDOT must certify to
FHWA that it has
conducted a public
hearing on a Draft EIS,
and that the 30 day posthearing comment period
has expired.

Informal workshops will be dependent on
need and interest, and should provide for
free exchange of views and questions from
all interested parties and individuals.

This certification requires the submission of
the following materials to FHWA:
 Transcript of public hearing
 Certification that the hearing was
indeed held
 Copies of all submitted comments or
written statements from members of
the public during the 30 day
comment period
RIDOT must complete the remaining components of the Class I (EIS) process:
Prepare the Final EIS and
This must include the following items:
submit the document to
 Identification of a specific preferred
FHWA for review and
alternative
approval, which FHWA
 Discussion of substantive comments
will indicate by signing
received on the Draft EIS
the cover page,
 Evaluation of all alternatives
confirming that all NEPA
considered
requirements have been
 Summary of public involvement
satisfied.
 Procedures to be taken for the
implementation of environmental
mitigation measures
 Documentation of compliance with
all applicable statutes and executive
orders, or reasonable assurance that
these requirements can be met
RIDOT must make
The Final EIS must be made available on
available the Final EIS to
RIDOT’s website, with links to its publishing
all relevant agencies,
in the Federal Register. If possible, RIDOT
parties, and individual,
shall place a notice of availability in a
and must also spread
newspaper in the project’s area.
awareness of the
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document’s new
availability.
Following FHWA’s
completion and signature
of a Record of Decision
on the Final EIS, should
RIDOT determine it
necessary to undertaken
a reevaluation of the
Draft or Final EIS, it must
consult with FHWA to
determine whether
changes in the project or
new information
gathered during
reevaluation warrant
additional public
participation.
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Potential Meeting Sites
State Facilities Which Could Be Used for Meetings
Name
Rhode Island State
House

Address
82 Smith Street
Providence, RI
02903

Rhode Island
College

600 Mount Pleasant
Avenue
Providence, RI
02908
1762 Louisquisset
Pike
Lincoln, RI 02865

Community College
of Rhode Island
(Lincoln and
Warwick campuses)
University of Rhode
Island (Kingston,
Providence, and
Narragansett Bay
campuses)

400 East Avenue
Warwick, RI 02886
45 Upper College
Road
Kingston, RI 02881

Notes
Many rooms
depending on size
which could be
utilized
Areas on campus
which could be
scheduled to hold
meetings
Conference room
areas

Areas which could
be made available
upon request

80 Washington
Street
Providence, RI
02903
215 South Ferry
Road
Narragansett, RI
02882

J. Joseph Garrahy
Judicial Complex
Rhode Island
Veterans Home
Aime J. Forand
Building
Eleanor Slater
Hospital Regan
Building

One Dorrance Plaza
Providence, RI
02901
480 Metacom
Avenue
Bristol, RI 02809
600 New London
Avenue, Cranston,
RI 02920
3 Regan Court,
Cranston, RI 02920

Conference room
available
Areas available
upon request

105

Municipal Facilities by City/Town
City or Town
Barrington

Name of Site
Barrington Town Hall
Barrington Police Department
Barrington Public Library

Bristol

Bristol Town Hall
Bristol Police Department
Rogers Free Library
Mt. Hope High School
Bristol Warren Regional
School District Administration
Building
Rhode Island Veterans Home

Burrillville

Burrillville Town Hall
Burrillville High School

Central Falls

Adams Public Library
Central Falls High School

Charlestown

Charlestown Town Hall
Cross’ Mills Public Library

Coventry

Coventry Town Hall
Blackrock Elementary School

Cranston

Aime J. Forand Building
Eleanor Slater Hospital Regan
Building
Cranston Public Library

Address
283 County Road
Barrington, RI 02806
100 Federal Road
Barrington, RI 02803
281 County Road
Barrington, RI 02806
10 Court Street
Bristol, RI 02809
395 Metacom Avenue
Bristol, RI 02809
525 Hope Street
Bristol, RI 02809
199 Chestnut Street
Bristol, RI 02809
151 State Street
Bristol, RI 02809
480 Metacom Avenue, Bristol,
RI 02809
105 Harrisville Main Street
Harrisville, RI 02830
425 East Avenue
Harrisville, RI 02830
205 Central Street
Central Falls, RI 02863
24 Summer Street
Central Falls, RI 02863
4540 South County Trail
Charlestown, RI 02813
4417 Old Post Road
Charlestown, RI 02813
1670 Flat River Road,
Coventry, RI 02816
12 La Casa Drive, Coventry, RI
02816
600 New London Avenue,
Cranston, RI 02920
3 Regan Court, Cranston, RI
02920
140 Sockanosset Cross Road,
Cranston, RI 02920
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Cranston High School East
Cranston High School West
Cumberland

Cumberland Town Hall
Cumberland Fire Department
Headquarters
Cumberland Fire Department
Station 1
Cumberland Public Library
Cumberland High School

East
Greenwich

East Greenwich Free Library
East Greenwich High School
Archie R. Cole Middle School

East
Providence

Weaver Memorial Library
Riverside Middle School

Exeter

Exeter Public Library

Foster

Woody Lowden Recreation
Center
Chepachet Fire Department

Glocester

Glocester Senior Center
Harmony Library
Ponaganset High School
Ponaganset Middle School
Hopkinton

Ashaway Elementary School

Jamestown

Jamestown Town Hall

Johnston

Johnston Municipal Court

899 Park Avenue, Cranston, RI
02910
80 Metropolitan Avenue,
Cranston, RI 02920
45 Broad Street, Cumberland,
RI 02864
3502 Mendon Road,
Cumberland, RI 02864
555 High Street, Cumberland,
RI 02864
1464 Diamond Hill Road,
Cumberland, RI 02864
2600 Mendon Road,
Cumberland, RI 02864
82 Peirce Street, East
Greenwich, RI 02818
300 Avenger Drive, East
Greenwich, RI 02818
100 Cedar Avenue, East
Greenwich, RI
41 Grove Avenue, East
Providence, RI 02914
179 Forbes Street, East
Providence, RI 02915
773 Ten Rod Road, Exeter, RI
02822
16 Howard Hill Road, Foster,
RI 02825
1170 Putnam Pike,
Chepachet, RI 02814
1210 Putnam Pike,
Chepachet, RI 02814
195 Putnam Pike, Harmony, RI
02829
137 Anan Wade Road, North
Scituate, RI 02857
7 Rustic Hill Road, North
Scituate, RI
12A Hillside Avenue, Ashaway,
RI 02804
93 Narragansett Avenue,
Jamestown, RI 02835
1600 Atwood Avenue,
Johnston, RI 02919
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Johnston Senior Center

Lincoln

Nicholas A. Ferri Middle
School
Lincoln Town Hall
Lincoln Public Library
Lime Rock Fire Department
Manville Fire Department
Lonsdale Fire Department
Saylesville Fire Department
Community College of Rhode
Island, Flanagan Campus
Lincoln Public Schools
Lincoln High School
Lincoln Middle School

Little
Compton
Narragansett

Little Compton Community
Center
Narragansett Town Hall

Newport

Maury Loontjens Memorial
Library in Narragansett
University of Rhode Island,
Narragansett Bay Campus
Newport City Hall
Rogers High School

North
Kingstown

North Kingstown Town Hall
North Kingstown Free Library

North
Providence

North Providence Town Hall
North Providence Union Free
Library

1291 Hartford Avenue,
Johnston, RI 02919
10 Memorial Avenue,
Johnston, RI 02919
100 Old River Road, Lincoln,
RI 02865
145 Old River Road, Lincoln,
RI 02865
1085 Great Road, Lincoln, RI
02865
112 Old Main Street, Manville,
RI 02838
224 Front Street, Lincoln, RI
02865
1 Chapel Street, Lincoln, RI
02865
1762 Louisquisset Pike,
Lincoln, RI 02865
1624 Lonsdale Avenue,
Lincoln, RI 02865
135 Old River Road, Lincoln,
RI 02865
152 Jenckes Hill Road,
Lincoln, RI 02865
34 Commons, Little Compton,
RI 02837
25 Fifth Avenue,
Narragansett, RI 02882
35 Kingstown Road,
Narragansett, RI 02882
215 South Ferry Road,
Narragansett, RI 02882
43 Broadway, Newport, RI
02840
15 Wickham Road, Newport,
RI 02840
100 Fairway Drive, North
Kingstown, RI 02852
100 Boone Street, North
Kingstown, RI
2000 Smith Street, North
Providence, RI 02911
1810 Mineral Spring Avenue,
North Providence, RI 02904
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North
Smithfield

North Smithfield Public
Library
North Smithfield High School

Pawtucket

Pawtucket City Hall

Portsmouth

William E. Tolman Senior High
School
Portsmouth Free Public
Library
Portsmouth Middle School

Providence

Rhode Island State House
J. Joseph Garrahy Judicial
Complex
Providence Public Library
Providence Water Supply
Board
University of Rhode Island,
Providence Campus
Rhode Island College

Richmond

Richmond Town Hall
Chariho Middle School

Scituate

North Scituate Public Library
Hope Library

Smithfield

Smithfield Town Hall
East Smithfield Public Library
Smithfield Senior Center
Smithfield High School

South
Kingstown

Peace Dale Library
University of Rhode Island,
Kingston Campus

20 Main Street, Box 950,
Slatersville, RI 02876
412 Greenville Road, North
Smithfield, RI 02896
137 Roosevelt Avenue,
Pawtucket, RI 02860
150 Exchange Street,
Pawtucket, RI 02860
2658 East Main Road,
Portsmouth, RI 02871
125 Jepson Lane, Portsmouth,
RI 02871
82 Smith Street
Providence, RI 02903
One Dorrance Plaza,
Providence, RI 02903
150 Empire Street,
Providence, RI 02903
552 Academy Avenue,
Providence, RI 02908
80 Washington Street,
Providence, RI 02903
600 Mount Pleasant Avenue,
Providence, RI
5 Richmond Townhouse Road,
Wyoming, RI 02898
455B Switch Road, Wood River
Junction, RI 02894
606 West Greenville Road,
North Scituate, RI 02857
374 North Road, Hope, RI
02831
64 Farnum Pike, Smithfield, RI
02917
50 Esmond Street, Smithfield,
RI 02917
1 William J. Hawkins Jr. Trail,
Greenville, RI 02828
90 Pleasant View Avenue,
Smithfield, RI 02917
1057 Kingstown Road, Peace
Dale, RI 02879
45 Upper College Road
Kingston, RI 02881

109

South Kingstown High School
Tiverton

Tiverton Town Hall
Tiverton High School

Warren

Warren Town Hall

Warwick

Warwick City Hall
Community College of Rhode
Island, Knight Campus
Warwick Public Schools

West
Greenwich

West Greenwich Town Hall
Louttit Library

West
Warwick

Exeter-West Greenwich
Regional School District
Headquarters
Exeter-West Greenwich
Senior / Junior High School
West Warwick Town Hall
West Warwick Public Library
West Warwick Senior Center

Westerly

Westerly Public Library

Woonsocket

Woonsocket Harris Public
Library
Woonsocket High School

215 Columbia Street,
Wakefield, RI 02879
343 Highland Road, Tiverton,
RI 02878
100 North Brayton Road,
Tiverton, RI 02878
514 Main Street, Warren, RI
02885
3275 Post Road, Warwick, RI
02886
400 East Avenue, Warwick, RI
02886
34 Warwick Lake Avenue,
Warwick, RI 02889
280 Victory Highway, West
Greenwich, RI 02817
274 Victory Highway, West
Greenwich, RI 02817
940 Nooseneck Hill Road,
West Greenwich, RI 02817
930 Nooseneck Hill Road,
West Greenwich, RI 02817
1170 Main Street, West
Warwick, RI 02893
1043 Main Street, West
Warwick, RI 02893
145 Washington Street, West
Warwick, RI 02893
44 Broad Street, Westerly, RI
02891
303 Clinton Street,
Woonsocket, RI 02895
108 High Street, Woonsocket,
RI 02895
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APPENDIX C
LEP Assessment
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